
  

Questions to the Mayor 

Mayor's Question Time, 20 June 2019 

 

PRIORITY ORDER PAPER 

 

Report No:   4 

Subject:   Questions to the Mayor 

Report of:   Executive Director of Secretariat 

Junk food ban cost 
Question No: 2019/12291 
Andrew Boff 

What is your assessment of the cost to date of the junk food ban? 

Clean Air Day 
Question No: 2019/12201 
Florence Eshalomi 

Today is World Clean Air Day, and Londoners across the city are benefiting from your 
programmes, including the ULEZ, Low Emission Bus Zones and Low Emission 
Neighbourhoods. What lessons will you be taking forward to continue this success? 

Silvertown Tunnel contract 
Question No: 2019/12014 
Caroline Russell 

Why are you committing the next Mayor of London to building Silvertown Tunnel? 

President Trump’s Visit 
Question No: 2019/12051 
David Kurten 

Do you agree that President Trump’s recent state visit to the United Kingdom was a most 
excellent success? 
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Housing 
Question No: 2019/12295 
Andrew Boff 

Are you doing all you can to get new homes built in London? 

Grenfell Tower fire 
Question No: 2019/12153 
Andrew Dismore 

In her leaving speech, the Prime Minister reiterated her claim that nothing like the Grenfell 
Tower fire must happen again. Yet two years on, no new legislation has been brought 
forward to reform fire safety, thousands of Londoners are still living in blocks with 
flammable cladding, and 17 households affected by the Grenfell fire still have yet to find 
permanent homes. Do you agree that whoever emerges from the scrum to become the next 
Conservative Leader and the next Prime Minister, their priority must be to fix finally the 
issues brought to light by the Grenfell Tower and to provide justice to those affected? 

River crossings and transport infrastructure 
Question No: 2019/11963 
Caroline Pidgeon 

What are your next steps to deliver your proposed Silvertown Tunnel river crossing? 

Honesty in Politics 
Question No: 2019/12300 
Gareth Bacon 

Do you believe honesty is important in politics? 

Incoming Prime Minister 
Question No: 2019/12214 
Joanne McCartney 

What representations will you make to the next Prime Minister in relation to standing up for 
London? 
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Brexit deadline 
Question No: 2019/12152 
Andrew Dismore 

Are Londoners at risk of seeing another no-deal panic in October given that the 
Government is no closer to securing a deal with the EU? 

MD2441 
Question No: 2019/12299 
Gareth Bacon 

What are you hoping to achieve through MD2441? 

Support for EU Londoners 
Question No: 2019/12258 
Fiona Twycross 

What support can you provide for EU Londoners suffering from stress and anxiety as a 
result of the chaos surrounding Brexit? 

Hostmaker adverts on the Transport for London network (2) 
Question No: 2019/12013 
Sian Berry 

Why did it take so long for you to refer concerns about short term letting management 
company advertisements on the Transport for London (TfL) network to your Deputy Mayor 
for Housing and Residential Development? 

Preventing Secondary School Exclusions 
Question No: 2019/12078 
Jennette Arnold 

The London Assembly Education panel report and the Government Timpson review into 
exclusions both highlighted early interventions in support to prevent school exclusions. 
How can you work with schools and other services to ensure that all young people who 
need it are able to access this support? 
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Collaboration 
Question No: 2019/12343 
Susan Hall 

Is the Mayor committed to blue light collaboration? 

Supporting Victims of Hate Crime 
Question No: 2019/12141 
Unmesh Desai 

The sanction detection rate for hate crimes fell in the last financial year in London. What 
are you doing to support people who want a prosecution and what is the offer to those 
victims that do not want a criminal justice outcome? 

Knife Crime 
Question No: 2019/12052 
Peter Whittle 

I note that the number of stop and searches under enhanced police powers has increased 
by 423% in a year in London.1 Do you now accept that this is the most effective means of 
addressing the knife crime issue? 

1https://www.itv.com/news/london/2019-06-04/stop-and-searches-in-london-up-423-
as-police-try-to-get-grip-on-violent-crime/ 

Taxi Age Limit 
Question No: 2019/12305 
Keith Prince 

Have you and TfL made a final decision on whether or not to reduce the taxi age limit to 
twelve years? 

London’s Future Infrastructure 
Question No: 2019/12239 
Navin Shah 

London’s future major infrastructure projects are at risk from those within Government and 
beyond who suggest major rethinks and the diversion of resources away from the Capital. 
What is your assessment of the devastating impact that cancellations or delays to such 
projects would have on London’s economy and regeneration projects, including at Old Oak 
Common and Park Royal? 
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Government Housing Priorities 
Question No: 2019/12131 
Tom Copley 

Theresa May became Prime Minister promising to fight for those ‘just about managing’ – 
do you think she delivered on this for Londoners facing a housing crisis? What would you 
tell the incoming Prime Minister they need to do for housing in London? 

Modern slavery 
Question No: 2019/12340 
Steve O'Connell 

What progress has been made in tackling modern slavery in London? 

Planning Green Paper 
Question No: 2019/12209 
Nicky Gavron 

Have you had any conversations with the Government and the Minister of State for 
Housing, Kit Malthouse, regarding the “accelerated planning” green paper, and in particular 
the idea of penalties for developers who fail to build out planning permissions? What ideas 
would you suggest to the incoming Prime Minister to speed up construction of London’s 
nearly 300,000 unbuilt homes? 

Building affordable homes on NHS land 
Question No: 2019/12218 
Onkar Sahota 

The NHS faces a spiralling workforce crisis with the latest figures showing more than 7,300 
nursing and midwifery vacancies in London alone. Thanks to pay lagging behind the cost of 
living for years, NHS staff are being priced out of London. Yet the Government has let NHS 
land be used for luxury developments. What can the GLA and partners do to make up for 
the Government’s failure to ensure these vital staff can afford to live in our city? 

 

Questions not asked during Mayor’s Question Time will be given a written 
response by Tuesday, 25 June 2019. 
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Digital forensics for child protection 
Question No: 2019/11964 
Caroline Pidgeon 

Further to your statement at Mayor’s Question Time on the 16th May 2019 that some of 
the new money you have announced for the police this year [2019/20] will be used to 
address online child protection and the current limitations with digital forensics, please 
state the exact amount that will now be allocated to these activities in the current financial 
year. 

Use of anonymised mobile phone data 
Question No: 2019/11965 
Caroline Pidgeon 

Assistant Director's decision ADD2345 (30th May 2019) authorises expenditure of up to 
£45,000 on a month-long trial of anonymised mobile phone data to improve the GLA’s 
analytical outputs. The decision implies the data is sourced from a single mobile phone 
network. Given the disparity between the size of the four main mobile networks’ customer 
bases and any possible variances in their customers’ demographics, are you content that 
the data being purchased is sufficiently representative of London as a whole, and each 
borough, to properly underpin this work? 

Record of the Night Czar (1) 
Question No: 2019/11966 
Caroline Pidgeon 

Please set out the specific activities that were undertaken by your Night Czar to seek to 
prevent the closure of (a) Club 414, Coldharbour Lane, and (b) Block South/The Bloc in 
Vauxhall. 

Record of the Night Czar (2) 
Question No: 2019/11967 
Caroline Pidgeon 

Please set out the exact activities of your Night Czar to ensure that the changes to 
legislative framework relating to the Agent of Change principle are properly enforced across 
London. 
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Record of the Night Czar (3) 
Question No: 2019/11968 
Caroline Pidgeon 

In answer to the Mayoral Question 2018/1451 you stated that ”My Night Czar, along with 
Night Time Commission members, also convene regular Night Time Economy Borough 
Champions Network meetings which share good practice and case studies to support 
boroughs to develop their night time policies. To date five Borough Champions meetings 
have been held.” Please provide an update as to how many Borough Champions meetings 
have now been held and where and on what dates. 

London Overground services between Willesden Junction and Clapham 
Junction 
Question No: 2019/11969 
Caroline Pidgeon 

Will sufficient rolling stock be available to introduce the planned 12-minute frequency 
London Overground peak service between Willesden Junction and Clapham Junction in the 
December 2019 timetable? 

London Overground operating on Boxing Day 
Question No: 2019/11970 
Caroline Pidgeon 

Following TfL’s press release of 18th March 2016 announcing Arriva as the new operator 
for London Overground which stated that new services will be introduced on some routes 
on Boxing Day, please provide an update as to whether a London Overground Boxing Day 
service will finally be launched on Thursday 26th December 2019? 

Safeguarding Wharves 
Question No: 2019/11971 
Caroline Pidgeon 

Following your consultation on safeguarding wharves that closed on Friday 17th August 
2018 how much longer do you to intend to consider the responses that were submitted and 
when do you intend to publish your recommendations for safeguarding wharves to the 
Secretary of State? 
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Freight Commissioner 
Question No: 2019/11972 
Caroline Pidgeon 

Given the importance of freight to London and ensuring it is transported around our city in 
a safe and environmentally friendly way, will you appoint a Freight Commissioner to 
champion this important area? 

Gold card discounts 
Question No: 2019/11973 
Caroline Pidgeon 

Please state what are the reasons why owners of an annual TfL travelcard do not receive an 
automatic discount on TfL journeys outside the zone of their travelcard? Are any steps 
being taken to address this? 

Use of drones instead of police helicopters 
Question No: 2019/11974 
Caroline Pidgeon 

Will you ensure that a review is undertaken as to whether the use of police helicopters for 
surveillance purposes could be replaced by greater use of drones, so saving money and fuel 
and reducing noise disturbance? 

Air-taxis 
Question No: 2019/11975 
Caroline Pidgeon 

A number of companies have expressed the desire to develop and operate ‘air taxis’ in 
London. What do you think about this development and what work is TfL carrying out to be 
ahead of this potential development in London? 

Homes for Londoners Land Fund 
Question No: 2019/11976 
Caroline Pidgeon 

Please provide a list of every loan approved by the GLA from the Homes for Londoners 
Fund since May 20916 including the site, the name of the developer, the loan and whether 
the site at time of the loan had planning permission to be developed. 
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Loans to developers 
Question No: 2019/11977 
Caroline Pidgeon 

Please provide a list of every loan approved by the GLA for developers in London since May 
2016 including the fund the loan comes from, the site, the name of the developer, the 
amount of the loan and whether the site at time of the loan had planning permission to be 
developed. 

Emergency Services Network (1) 
Question No: 2019/11978 
Caroline Pidgeon 

Given the delay to the new Emergency Services Network, can you confirm that all 
infrastructure for the ESN will be installed on the Elizabeth Line before it opens to minimise 
disruption for passengers? 

Emergency Services Network (2) 
Question No: 2019/11979 
Caroline Pidgeon 

What is the cost of the further delays to the new Emergency Services Network for TfL, the 
Met Police and the Fire service in London? Will the Home Office be picking up all of these 
additional costs? 

Voyeurism (Offences) Act 2019 – Upskirting 
Question No: 2019/11980 
Caroline Pidgeon 

Since the Voyeurism (Offences) Act 2019 came into force on the 12th April 2019 how 
many prosecutions have been undertaken by the Metropolitan Police Service? 

Taxi age limit consultation 
Question No: 2019/11981 
Caroline Pidgeon 

Has TfL undertaken an evaluation of the Licensed Taxi Drivers' Association’s alternative 
proposals to reducing the age limit of taxis which would convert almost all Euro V taxis to 
Euro VI standard using funds from the taxi delicensing scheme? 

https://www.london.gov.uk/questions/2019/11977
https://www.london.gov.uk/questions/2019/11977
https://www.london.gov.uk/questions/2019/11978
https://www.london.gov.uk/questions/2019/11978
https://www.london.gov.uk/questions/2019/11979
https://www.london.gov.uk/questions/2019/11979
https://www.london.gov.uk/questions/2019/11980
https://www.london.gov.uk/questions/2019/11980
https://www.london.gov.uk/questions/2019/11981
https://www.london.gov.uk/questions/2019/11981


  

Childcare support 
Question No: 2019/11982 
Caroline Pidgeon 

Following your announcement of an interest-free loan for all parents in the GLA Group to 
cover up-front costs of childcare provision are you satisfied with the take up of the scheme 
and the steps that have been taken publicise the policy throughout the GLA Group? 

Full length electronic advertising boards on London Underground 
escalators (1) 
Question No: 2019/11983 
Caroline Pidgeon 

What is the estimated energy requirement for a full-length electronic advertising board 
beside a London Underground escalator over a full year? 

Full length electronic advertising boards on London Underground 
escalators (2) 
Question No: 2019/11984 
Caroline Pidgeon 

Will TfL undertake a review of whether the increased heat and energy requirements of full-
length electronic boards on London Underground are compatible with meeting passenger 
needs and TfL’s commitment to reducing energy? 

Reducing use of escalators on the London Underground 
Question No: 2019/11985 
Caroline Pidgeon 

While recognising the vital importance of escalators for most parts of the day has TfL given 
any consideration as to whether energy reductions could be made by reducing the third 
escalator at times when passenger numbers are low? 

Platform edge doors on the Northern Line 
Question No: 2019/11986 
Caroline Pidgeon 

I understand that TfL has no plans to install platform edge doors at the new Nine Elms and 
Battersea London Underground stations on the grounds that they are not in use on the rest 
of the Northern Line. Is it not possible to install platform edge doors at specific stations 
along a London Underground line as is the case on the Jubilee Line? 
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Santander cycle hire scheme 
Question No: 2019/11987 
Caroline Pidgeon 

Do you have any plans to extend the Santander cycle hire scheme before May 2020? 

Live Facial Recognition (1) 
Question No: 2019/11988 
Caroline Pidgeon 

Has the recent piloting of Live Facial Recognition (LFR) by the Metropolitan Police Service 
been deployed in an operational or trial context? 

Live Facial Recognition (2) 
Question No: 2019/11989 
Caroline Pidgeon 

What was the consent from the public for their ‘trial’ participation in the use of Live Facial 
Recognition? 

Live Facial Recognition (3) 
Question No: 2019/11990 
Caroline Pidgeon 

How were the piloted Live Facial Recognition (LFR) deployment sites in London selected? 

Live Facial Recognition (4) 
Question No: 2019/11991 
Caroline Pidgeon 

Who decided where the piloted Live Facial Recognition (LFR) sites were deployed? 

Live Facial Recognition (5) 
Question No: 2019/11992 
Caroline Pidgeon 

What is the legal basis, if any, for the use of this technology? 
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Live Facial Recognition (6) 
Question No: 2019/11993 
Caroline Pidgeon 

Does the Live Facial Recognition (LFR) watchlist include enrolled images of children? 

Live Facial Recognition (7) 
Question No: 2019/11994 
Caroline Pidgeon 

What guidelines have been used for the compilation of the Live Facial Recognition (LFR) 
watchlist and who has oversight? 

Use of algorithms by the Metropolitan Police Service (1) 
Question No: 2019/11995 
Caroline Pidgeon 

Do you agree with the concerns of the Law Society in their report ‘Algorithms in the 
Criminal Justice System’ published in June 2019 that there are insufficient rules imposed on 
the growing use of algorithms by UK police forces to safeguard the rights and freedoms of 
individuals? If so what are you doing to address this with the Met Police? 

Use of algorithms by the Metropolitan Police Service (2) 
Question No: 2019/11996 
Caroline Pidgeon 

Do you support policing by facial recognition algorithms being used in the capital? 

London Economic Action Partnership (LEAP) 
Question No: 2019/11997 
Caroline Pidgeon 

Please provide a comprehensive list of the individual schemes and businesses that have 
been funded by the London Economic Action Partnership (LEAP)? 
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Conflict of Interest Concerns 
Question No: 2019/11998 
Caroline Pidgeon 

In your response to 2019/6073 you mentioned that a former TfL board member raised a 
question of conflict of interest to the Transport Commissioner with the Chair of the Audit 
and Assurance Committee copied in. What was the outcome of any investigation carried out 
by the TfL Commissioner and the Chair of the Audit and Assurance Committee relating to 
the board member’s conflict of interest question? 

Tram Oversight Assurance Panel 
Question No: 2019/11999 
Caroline Pidgeon 

In documents you provided in your response to Question 2018/2996 a reference is made to 
the tram oversight assurance panel. Who were the members of this panel, who did it report 
to and what were its terms of reference? 

14 November 2016 “Conclusions and Recommendations" of the Tram 
Oversight Assurance Panel made for ratification by TfL MD Surface 
Transport 
Question No: 2019/12000 
Caroline Pidgeon 

In documents you provided in your response to Question 2018/2996 there is an agenda 
from London Trams “Oversight Assurance Meeting” dated 14th November 2016 which 
notes “Conclusions and recommendations by the panel and call to MD Surface Transport 
with the recommendation for ratification.” Please state what were the conclusions and 
recommendations. 

11 July 2018 Draft of Fatigue Audit IA 17 780 
Question No: 2019/12001 
Caroline Pidgeon 

Several items of correspondence contained in your response to Question 2019/0149 refer 
to draft of Fatigue Audit IA 17 780 which was first sent to First Group on 11th July 2019. 
Please provide a copy of that draft, all communications concerning its circulation and First 
Group’s response. 
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Terms of Reference for Fatigue Audit IA 17 780 
Question No: 2019/12002 
Caroline Pidgeon 

Please provide me with a copy of any initiating memorandum, selection of auditor and all 
documentation, including terms of reference, associated with the field work on Fatigue 
Audit IA 17 780 conducted on 13th-15th June 2018. 

Term of Reference for Internal Audit "Competence and Fitness of 
Tram Operations Limited (TOL) Tram Operators“ (IA 13 744) dated 2 
July 2014 
Question No: 2019/12003 
Caroline Pidgeon 

Further to the documentation you provided in your response to Question 2018/1314 
please provide me with a copy of any initiating memorandum, selection of auditor and all 
documentation associated with the field work on Fatigue Audit IA 13 744 conducted on 
18th June 2014. 

Bus Safety Performance Index 
Question No: 2019/12004 
Caroline Pidgeon 

At a meeting of the London Assembly Transport Committee on 15th May 2019, TfL’s 
Director of Buses committed to publishing both the constituent parts and comparable 
results of TfL’s Bus Safety Index to reflect how bus operators performed in 2018. When can 
we expect to see this information published? 

Transparency and Vision Zero: Opening Bus Operator Forum to Public 
Scrutiny 
Question No: 2019/12005 
Caroline Pidgeon 

Further to Questions 2017/3862, 2018/0796, 2018/3426 and 2019/0463, it is clear that 
an important reason the Bus Operator Forum meets is to discuss bus safety. Given a decline 
in bus safety performance coupled with your stated commitment to transparency, will you 
open up the Bus Operator Forum to public scrutiny by (a) publishing its terms of reference 
and minutes and (b) allowing participation in these meetings from independent observers, 
including from the London Assembly Transport Committee and TfL’s Safety, Sustainability 
and HR Panel? 
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Loughborough University's Fatigue Survey of London's Bus Drivers 
Question No: 2019/12006 
Caroline Pidgeon 

The documentary evidence you provided to me in response to 2019/8808 was incomplete. 
Please provide a copy of the agreed terms of reference, budget and milestones for the 
fatigue survey of London's bus drivers. 

Interim Report of Loughborough University's Fatigue Survey of 
London's Bus Drivers 
Question No: 2019/12007 
Caroline Pidgeon 

The documentary evidence you provided to me in response to 2019/8808 refers to an 
“updated” timeline from an interim report. Please provide me with a copy of the Interim 
Report as requested in MQ 2019/4039 

28 July 2017 Email from First Group Tram Operations Limited Head of 
Safety to TfL Director of Trams about Fatigue Audit IA 17 780 
Question No: 2019/12008 
Caroline Pidgeon 

In the package of documents you sent to me in your response to MQT 2019/0149, there is 
a 28 July 2017 email from First Group Transport Operations Limited’s Head of Safety to 
TfL’s Director of London Trams where it is stated “at the end of the audit, TOL was given 
verbally a provisional conclusion of “generally well controlled.” Who gave First Group TOL 
that “verbal” conclusion? 

Rotherhithe to Canary Wharf crossing 
Question No: 2019/12009 
Caroline Pidgeon 

Please provide an update on the timescale for (a) the second public consultation on TfL’s 
preferred crossing option, (b) the timetable for further activities before the completion of 
the crossing. 

https://www.london.gov.uk/questions/2019/12006
https://www.london.gov.uk/questions/2019/12006
https://www.london.gov.uk/questions/2019/12007
https://www.london.gov.uk/questions/2019/12007
https://www.london.gov.uk/questions/2019/12007
https://www.london.gov.uk/questions/2019/12008
https://www.london.gov.uk/questions/2019/12008
https://www.london.gov.uk/questions/2019/12008
https://www.london.gov.uk/questions/2019/12009
https://www.london.gov.uk/questions/2019/12009


  

Bus Safety Performance Index and Safety Performance on TfL’s Bus 
Operator League Tables 
Question No: 2019/12010 
Caroline Pidgeon 

Further to Questions 2019/4038 with TfL’s recent commitment to publish the 2018 Bus 
Safety Performance Index, will you ensure that bus safety oerformance will be included on 
TfL’s bus pperator league tables? 

e-scooters 
Question No: 2019/12011 
Caroline Pidgeon 

There is increasing interest from various companies to try to bring e-scooters to the streets 
of London. Whilst there are clear legislative barriers currently, what are your thoughts on 
this for London and what work is TfL carrying out to be ahead of this potential 
development on London’s streets? 

Shortage of rental taxis 
Question No: 2019/12012 
Caroline Pidgeon 

To address the shortage of taxis that are affordable for rental hire by taxi drivers will you 
consider TfL directly bulk purchasing electric taxis and then directly hiring them to taxi 
drivers to address the current shortage? 

Incontinence products 
Question No: 2019/12015 
Caroline Russell 

The London Assembly Environment Committee report, Single-use plastic: Unflushables, 
published in August 2018, showed that the number of single-use adult incontinence 
products has grown by over 50 per cent in the last five years. Does the London Waste and 
Recycling Board (LWRB) specifically encourage boroughs to promote reusable incontinence 
products? If not, will you consider this? 

 

https://www.london.gov.uk/questions/2019/12010
https://www.london.gov.uk/questions/2019/12010
https://www.london.gov.uk/questions/2019/12010
https://www.london.gov.uk/questions/2019/12011
https://www.london.gov.uk/questions/2019/12011
https://www.london.gov.uk/questions/2019/12012
https://www.london.gov.uk/questions/2019/12012
https://www.london.gov.uk/questions/2019/12015
https://www.london.gov.uk/questions/2019/12015


  

Reusable nappies (1) 
Question No: 2019/12016 
Caroline Russell 

In answer to question 2019/8934 you said that through the Advance London programme, 
the London Waste and Recycling Board have supported Nappy Zap, an on-demand waste 
collection service for households and Gcycle, a company producing free nappies that are 
then recycled or used for power and fuel. Do you intend to extend the same level of 
promotion to companies supplying reusable nappies? 

Reusable nappies (2) 
Question No: 2019/12017 
Caroline Russell 

In response to recommendation two of the London Assembly Environment Committee 
report, Single-use plastic: Unflushables you said: “LWARB’s Resource London programme 
already encourages boroughs to promote and introduce local reusable nappy schemes.” Can 
you list any specific actions that you have taken to support real reusable nappies, or ones 
planned for future programmes? 

Carbon footprint of reusable vs disposable nappies 
Question No: 2019/12018 
Caroline Russell 

Has the London Waste and Recycling Board carried out a carbon footprint analysis of 
reusable nappies compared to single-use disposable nappies? If not, will you? 

Secondary engines for transport refrigeration 
Question No: 2019/12019 
Caroline Russell 

According to the Transport for London (TfL) study on non-exhaust vehicular emissions, 
Auxiliary temperature reduction units in the Greater London area, published in March 2018, 
3,500 refrigerated delivery trucks on London roads have secondary engines that use red 
diesel, which emit 4.5 times more NOx and 30 times more PM than tailpipe diesel 
emissions. What specific actions have you taken to address this? 
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Preparing London for rapid global warming (2) 
Question No: 2019/12020 
Caroline Russell 

In my priority question 2019/8850 I drew your attention to a gap in research on the 
heatwave risks to London businesses and their employees. This was identified in my report, 
Climate Change Risks for London, and the Mott McDonald report, Technical Assistance to 
Deliver London’s Climate Action Plan, that was commissioned for the GLA. Will you 
reconsider your response by undertaking work to address this gap or ensure that a relevant 
body does this, so that London’s businesses, particularly small- and medium-sized 
enterprises (SMEs), are better informed and able to prepare for heatwaves and severe 
droughts? 

Grenfell Tower and toxic contamination 
Question No: 2019/12021 
Caroline Russell 

In answer to question 2018/3249 you said that you will continue: “to push” the 
Government and London Borough of Kensington and Chelsea to ensure that an accurate 
assessment of the harmful soil contamination around Grenfell Tower is taking place and 
that: “any mitigation measures that may be required are put in place.” Have you made any 
further representations following the new study published by University of Central 
Lancashire, published in March 2019 (https://www.uclan.ac.uk/news/research-finds-
contamination-in-soil-surrounding-grenfell.php), which showed considerable 
concentrations of cancer-causing chemicals to which local residents and businesses could 
be exposed? 

GLA functional bodies and renewables 
Question No: 2019/12022 
Caroline Russell 

Thank you for your answer to my question 2019/8862 in which you confirmed that City 
Hall has switched to: “100 per cent green energy with renewable electricity supplied by 
Ecotricity and green gas by Corona.” What proportion of Transport for London (TfL), 
Metropolitan Police Service (MPS), London Fire Brigade and Mayoral Development 
Corporations energy use is from non-fossil fuel renewable sources? Will you provide this 
data for each financial year from 2014-15 to 2018-19 showing total energy use along with 
the proportion from renewables? 
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Tube dust (1) 
Question No: 2019/12023 
Caroline Russell 

What specific actions have been taken by Transport for London (TfL) in response to the 
Committee on the Medical Effects of Air Pollution (COMEAP) report, Particulate air 
pollution on London Underground: health effects, published on 9 January 2019? 

Tube dust (2) 
Question No: 2019/12024 
Caroline Russell 

What does the Transport for London (TfL) cleaning regime of tube tunnels entail and is this 
regime applied to the whole tunnel system equally? 

Tube dust (3) 
Question No: 2019/12025 
Caroline Russell 

How long do tube tunnels remain clean for after a deep tunnel clean, based on current 
data? 

Tube dust (4) 
Question No: 2019/12026 
Caroline Russell 

What assessment has been made of the effectiveness of current tube tunnel cleaning 
methods? 

Proposed compulsory purchase order at Earls Court 
Question No: 2019/12027 
Caroline Russell 

Do you support the proposed compulsory purchase order by the London Borough of 
Hammersmith and Fulham of the Earls Court Masterplan site? 
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Meanwhile and temporary use of home and business sites at Earls 
Court 
Question No: 2019/12028 
Caroline Russell 

Thank you for your reply to my question 2019/8876 on meanwhile use for the Earls Court 
Masterplan site. In your answer you mention that Earls Court Partnership Limited (ECPL), 
the joint venture between Transport for London (TfL) and Capital and Counties Properties 
PLC, has opened a pop-up high street on Lillie Road. 

However, the flats above the pop-up high street and the homes in adjacent Empress Place, 
also owned by ECPL, also lie empty. Why are these homes not being used for temporary 
housing, when there is a crisis in this provision demonstrated by the recent London 
Assembly Housing Committee report, Living in Limbo: London's Temporary 
Accommodation crisis? 

Falling value of the former Earls Court Exhibition Centres site 
Question No: 2019/12029 
Caroline Russell 

It was reported in the Evening Standard on 31 May 2019 that a further £49 million has 
been lost on the value of the site where the former Earls Court Exhibition Centres once 
stood and which is owned by the joint venture between Transport for London (TfL) and 
Capital and Counties Properties PLC. 

Do you have an exit strategy from this joint venture and the failing Earls Court Masterplan?  

Highbury Corner 
Question No: 2019/12030 
Caroline Russell 

Are there lessons to be learned about communication with residents during the 
implementation of big junction schemes, such as at Highbury Corner? 

Bus improvements in south west London 
Question No: 2019/12031 
Caroline Russell 

A constituent is particularly concerned about developments at North Sheen and Mortlake 
Brewery, where public transport accessibility needs improvement. What plans does 
Transport for London (TfL) have for this area? 
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Buses to help deliver new housing 
Question No: 2019/12032 
Caroline Russell 

An update on your bus strategy proposed undertaking up to seven studies to identify 
network growth opportunities in areas where significant change (e.g. housing development) 
is expected. Will you identify the boroughs and areas where these studies will be 
undertaken, and when they will be delivered? 

Hammersmith Bridge bus changes 
Question No: 2019/12033 
Caroline Russell 

In your response to my question 2019/8854 you cited changes by Transport for London 
(TfL) to improve public transport links. People crossing Hammersmith Bridge need buses 
that connect at each end but residents feel this has not been provided. Will TfL ensure that 
adequate capacity is provided for those still able to cross Hammersmith Bridge having 
reached it by bus? 

Hammersmith Bridge map provision 
Question No: 2019/12034 
Caroline Russell 

Residents frustrated by a lack of temporary bus information during the closure of 
Hammersmith Bridge to buses have been posting their own maps at bus stops. Will 
Transport for London (TfL) urgently review its provision of information, including maps, so 
Londoners can get around while Hammersmith Bridge is closed to buses? 

Delivery of protected cycle routes (5) 
Question No: 2019/12035 
Caroline Russell 

Thank you for your answer to my question 2018/3044, in which you told me that you had 
delivered 11.5 km of properly protected cycle lanes as superhighways with 30 km of 
protected space across the Quietway and Mini Hollands programme. How many more 
kilometres of protected cycle lanes have you delivered since you gave me this answer in 
November 2018, and how many of these are on superhighway routes? 
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Delivery of protected cycle routes (6) 
Question No: 2019/12036 
Caroline Russell 

Thank you for your answer to my question 2018/5194. Could you list the sections of 
protected cycle route that have been delivered each year, and what programme they were 
delivered under, since the Cycle Vision programme began in 2013? 

Underspend on cycling in 2018-19 
Question No: 2019/12037 
Caroline Russell 

Transport for London (TfL) has reported in its Quarter 4 performance report for 2018-19 an 
annual underspend for the cycling programme of £14 million. Will you provide the 
underspend for the wider cycling programme including the Healthy Streets portfolio, and 
update the table provided in answer to my question 2019/4120 to show how this further 
underspend is allocated to spending in future years? 

Cycle Network for HS2 station as part of Old Oak Common 
Question No: 2019/12038 
Caroline Russell 

Campaigners tell me that HS2 Ltd is creating barriers to cycling, where a rebuilt bridge is 
proposed at Old Oak Common leaving it too narrow to permit cycleways. Will you use your 
influence via Transport for London (TfL) and the Old Oak and Park Royal Development 
Corporation (OPDC) to deliver protected cycle facilities along the length of Old Oak 
Common Lane and ensure any works by HS2 Ltd, local boroughs and other developers 
support this? 

San Francisco bans facial recognition technology 
Question No: 2019/12039 
Sian Berry 

In May 2019, San Francisco, one of the most technology-friendly cities in the world, 
announced a complete ban on the police use of facial recognition. The San Francisco city 
legislature announced the ban on the basis that police use of facial recognition was so 
fundamentally invasive and inherently likely to endanger civil rights and civil liberties that it 
should never be used. Will you follow this leading example and prevent the use of intrusive 
and authoritarian police facial recognition in London? 
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London Policing Ethics Panel survey results on live facial recognition 
Question No: 2019/12041 
Sian Berry 

Table 2 of the London Policing Ethics Panel final report on live facial recognition, published 
in May 2019, showed that 29 per cent of Asian, 23 per cent of Black and 28 per cent of 
mixed ethnic groups would stay away from live facial recognition monitored events. Do you 
agree that it is unacceptable for these groups of Londoners to be disproportionately 
affected and deterred from attending public events? 

Live facial recognition technology misidentification 
Question No: 2019/12042 
Sian Berry 

At the UCL event, Learning from Police trials of Live Facial Recognition on 29 May 2019 
the Metropolitan Police Senior Technologist acknowledged that their live facial recognition 
had shown notable gender bias towards women, misidentifying them at higher rates than 
men. On this basis alone, how can you allow the Metropolitan Police to continue using this 
technology, notwithstanding the additional significant human rights and privacy concerns 
with this technology? 

Mobile fingerprint scanners (1) 
Question No: 2019/12043 
Sian Berry 

In August 2018, the Metropolitan Police Service (MPS) announced that 600 portable 
fingerprint biometric devices would be rolled out to frontline officers. Since then, a) how 
many devices have been issued to officers, and b) how many fingerprint scans have been 
carried out in each month? 

Mobile fingerprint scanners (2) 
Question No: 2019/12044 
Sian Berry 

In August 2018, the Metropolitan Police Service (MPS) announced that 600 portable 
fingerprint biometric devices would be rolled out to frontline officers. Under what legal 
authority are police conducting on-the-spot biometric identity checks using these devices? 
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Mobile fingerprint scanners (3) 
Question No: 2019/12045 
Sian Berry 

In August 2018, the Metropolitan Police Service (MPS) announced that 600 portable 
fingerprint biometric devices would be rolled out to frontline officers. Could you provide 
any available data on the ethnicity of those who have been subjected to these on-the-spot 
identity checks since then? 

Hit and run casualties 2018 
Question No: 2019/12046 
Sian Berry 

Could you report the number of casualties relating to hit and runs in London in 2018, with 
a breakdown by a) road user mode, b) severity type, c) borough, and d) whether there was 
a prosecution? 

Sponsored content on the Mayor's twitter account 
Question No: 2019/12047 
Sian Berry 

On 3 June 2019, you posted a video message on the @MayorofLondon twitter account that 
was filmed and sponsored by Elle magazine 
(https://twitter.com/MayorofLondon/status/1135548243604049920). Clearly this 
message concerning women's rights and President Trump’s poor record was worthwhile and 
important, but under what arrangement was it sponsored by a commercial organisation, and 
was any payment made to you or the GLA? Do you have further plans for commercially 
sponsored content on this public communication channel and, if so, what guidelines will 
you use for which are appropriate companies to work with? 
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Information about advertisers on the Transport for London network 
Question No: 2019/12048 
Sian Berry 

In response to a Freedom of Information request asking for details of advertisers, including 
a breakdown of categories of advertisement on its network, Transport for London (TfL) has 
said: "we do not have a list of companies that advertise on our network or a breakdown of 
revenue received by company. We have contracts with partners, e.g. Exterion Media, who 
run our advertising estate for us. The partner deals with the brands, companies and sectors 
to sell campaigns and space." 

Given you now operate policies such as the ban on junk food advertisements, will you 
consider asking TfL to collect and report data on the kinds of companies buying advertising 
space? This would be useful not just in monitoring the effects of your food policies (for 
example whether fewer food companies are buying advertisement space after the ban) but 
also in being aware of the number of adverts by fossil fuel and arms companies, for 
example, or the ability of non-profits and small businesses to access this resource. 

Upgrade to cycle superhighways 
Question No: 2019/12049 
Caroline Russell 

In your speech at the London Cycling and Walking conference on 24 May 2019, you said 
that Cycle Superhighway 7 was an example of a “first generation superhighway” that was 
“just not up to scratch.” How many existing Cycle Superhighways are “not up to scratch” 
and when will Transport for London (TfL) upgrade them? 

Richer Sounds meeting 
Question No: 2019/12050 
Sian Berry 

Could you provide details of which aspects of social housing were discussed during your 
meeting with Julian Richer of Richer Sounds, on 19 March as listed in the May 2019 
Mayor's Report? 

Extinction Rebellion 
Question No: 2019/12053 
Peter Whittle 

What lessons has the Metropolitan Police learned from its handling of the Extinction 
Rebellion protests last Easter? 
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Automated Facial Recognition 
Question No: 2019/12054 
Peter Whittle 

In terms of civil liberties, is the use of automated facial recognition by the Metropolitan 
Police the equivalent to taking DNA samples or fingerprints without consent? 

Uber Eats 
Question No: 2019/12055 
David Kurten 

It has been reported that that Uber Eats are operating out of Uber's office in Aldgate. Can 
the Mayor confirm whether or not Uber Britannia is also operating from the same Aldgate 
office and state whether this would be a breach of section 2.1 of the 1998 Private Hire 
Act? 

London Borough of Culture 
Question No: 2019/12056 
Peter Whittle 

In February 2018, the London Borough of Waltham Forest was awarded £1.35m of funding 
to deliver a programme of ambitious cultural activities celebrating the unique character of 
local people and places.1 Was this programme of events a success? 

1https://www.bbc.co.uk/news/uk-england-london-43211466 

Hammersmith Bridge 
Question No: 2019/12057 
David Kurten 

To ask the Mayor for an update on Hammersmith Bridge, which was closed 'indefinitely' in 
April 2019, after failing safety checks. 

Community Assessors 
Question No: 2019/12058 
David Kurten 

Are the Metropolitan Police employing Lutfur Ali, a known Islamist who allegedly 
channelled money to the Islamic Forum of Europe1, as a Community Assessor? 

1https://www.telegraph.co.uk/news/health/news/9874695/The-state-versus-the-
whistleblower.html 
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Fit and Proper Private Hire Operators 
Question No: 2019/12059 
David Kurten 

When licensing a private hire operator, is there a requirement that the operator would need 
to be truthful with all of the authorities and tell the truth in any ongoing legal argument for 
TfL to deem that operator to be fit and proper to hold a licence, or can an operator be 
dishonest and still be classed as fit and proper by TfL? 

On-Route Magazine for Taxi Drivers 
Question No: 2019/12060 
David Kurten 

How many TfL licensed drivers do TfL e-mail weekly with the On-Route Magazine? 

Taxi and Private Hire Drivers and Mental Health Support (1) 
Question No: 2019/12061 
David Kurten 

What mental health & well-being training have taxi and private hire licensing, compliance 
and enforcement staff received from TfL? 

Taxi and Private Hire Drivers and Mental Health Support (2) 
Question No: 2019/12062 
David Kurten 

Between October 2018 and December 2018, how many times did the Metropolitan Police 
contact TfL to obtain the personal details of taxi or private hire drivers who were 
threatening to commit suicide and what support has been provided to the driver(s) since 
the incident? 

Taxi and Private Hire Drivers and Mental Health Support (3) 
Question No: 2019/12063 
David Kurten 

There was a senior taxi reps meeting on the 10 April 2019. When will the meeting 
discussion notes will be made publicly available, including discussions about the mental 
health of taxi drivers? 
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Taxi and Private Hire Drivers and Mental Health Support (4) 
Question No: 2019/12064 
David Kurten 

Mental Health Support: Can the Mayor please provide me with a detailed list of the 
workplace benefits and mental health support that TfL taxi & private hire staffers are 
entitled to? 

Taxi and Private Hire Drivers and Whistleblowing (1) 
Question No: 2019/12065 
David Kurten 

What whistleblowing protections have TfL in place for taxi & private hire drivers who blow 
the whistle on TfL or third-party wrongdoing? 

Taxi and Private Hire Drivers and Whistleblowing (2) 
Question No: 2019/12066 
David Kurten 

Does TfL have a whistleblowing policy for taxi & private hire drivers, if so, what is it? 

Gig Economy and Safety Training 
Question No: 2019/12067 
David Kurten 

Between two-thirds and three-quarters of workers surveyed for ‘the Gig Economy’ Report 
by the UCL said they had not been provided with safety training on managing risks on the 
road and had not been given any safety equipment such as a high visibility vest - 70% 
resort to providing their own; that the companies did not care about their safety whilst 
working; and thought responsibility for safety training and equipment should at least be 
shared. What steps will you take to address these issues? 

Using apps outside London (1) 
Question No: 2019/12068 
David Kurten 

TfL state that a taxi driver cannot accept a job on an app when they are located outside of 
the TfL licensed area. why is this? 
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Using apps outside London (2) 
Question No: 2019/12069 
David Kurten 

Does the Mayor agree that if a taxi driver is “plying for hire” on an app, then the app is 
facilitating an unlawful activity when the taxi driver accepts a job outside of their licensed 
area, moreover, does the Mayor agree that if the app company is obtaining a brokerage fee 
for facilitating this unlawful activity, then the app company is benefitting from the 
proceeds of crime? 

Cab Enforcement Unit (1) 
Question No: 2019/12070 
David Kurten 

Does TfL fund the Met Police cab enforcement unit, if so, what was the funding total over 
the last three financial years? 

Cab Enforcement Unit (2) 
Question No: 2019/12071 
David Kurten 

Does the Met Police’s cab enforcement unit make independent decisions that are not 
influenced by TfL? 

Cab Enforcement Unit (3) 
Question No: 2019/12072 
David Kurten 

Has TfL ever communicated to the Met Police’s cab enforcement unit that the Police 
should not talk or communicate with certain individuals or certain trade union 
representatives within the taxi or private hire industry? 

Cab Enforcement Unit (4) 
Question No: 2019/12073 
David Kurten 

Does the Mayor agree that six months is an unacceptable length of time to wait for a Met 
Police response to an allegation of a crime? 
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Jacobs Report (1) 
Question No: 2019/12074 
David Kurten 

Who carried out the Economic Integrated Impact Assessment, which included economic and 
business impacts and why they did not consider the impact on taxi drivers’ health and the 
stress and hardship that would result in cabbies and their families being unable to afford to 
buy a new Electric Taxi at £65,000 (before the £7,500 grant) or find a suitable second-
hand replacement? 

Jacobs Report (2) 
Question No: 2019/12075 
David Kurten 

Who were the consultants that got it so wrong on the cost and impact of the effect of 
£65,000 electric cabs on taxi drivers. Has TfL questioned them over it, and if not, why not? 

75th Anniversary of Victory in Europe 
Question No: 2019/12076 
Peter Whittle 

On 8 June 2019, Business Secretary Greg Clark announced that May Day Bank Holiday will 
be moved to Friday 8 May next year, so the nation can mark the 75th anniversary of the 
victory of the Allies in Europe in the Second World War.1 What plans does the Mayor have 
for Londoners to mark this auspicious occasion? 

1https://www.bbc.co.uk/news/uk-48565417 

Stop and Search 
Question No: 2019/12077 
Peter Whittle 

Given the dramatic increase in the Metropolitan Police’s use of stop and search over the 
last year, has this slowed down or reversed the number of knife crimes occurring in the 
Metropolitan Police District? 

Healthy Schools and Young Carers 
Question No: 2019/12079 
Jennette Arnold 

How does your Healthy Schools London programme support young carers? 
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Schools for Success and Young Carers 
Question No: 2019/12080 
Jennette Arnold 

How does your Schools for Success programme support young carers? 

Young Londoners Fund and Young Carers 
Question No: 2019/12081 
Jennette Arnold 

How does the Young Londoners Fund support young carers? 

Thrive and Young Carers 
Question No: 2019/12082 
Jennette Arnold 

How does Thrive LDN support young carers? 

Transition from CAMHS to Adult Services 
Question No: 2019/12083 
Jennette Arnold 

What steps have you taken and are you encouraging partners to take to improve the 
experience of people moving from child to adult mental health services? 

Update on London Councils and pupils with Special Education Needs 
and Disability 
Question No: 2019/12084 
Jennette Arnold 

In your answer to question 2018/2139, you stated that you were working with London 
Councils to assess demand projections for schools for pupils with Special Education Needs 
and Disability (SEND). Please provide an update on this work. 

Replacement Buses on the Gospel Oak to Barking Line 
Question No: 2019/12085 
Jennette Arnold 

The replacement bus service for the Gospel Oak to Barking line is ineffectively slow. Please 
explain what is being done to reassess this service and consider how to make it more useful 
to my constituents. 
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Published Service on the Gospel Oak to Barking Line 
Question No: 2019/12086 
Jennette Arnold 

When will the published service resume on Gospel Oak to Barking line? 

New trains on Gospel Oak to Barking Line. 
Question No: 2019/12087 
Jennette Arnold 

In the clearest possible terms please confirm whether the new 710 trains supplied by 
Bombardier for use on the Gospel Oak to Barking line will be providing a full service on the 
line before the end of 2019? 

City Fringe Low Emission Neighbourhood 
Question No: 2019/12088 
Jennette Arnold 

Please provide an update on City Fringe Low Emission Neighbourhood and how it will 
impact positively on my constituents in Hackney. 

Impact of Bus Consultation on Those With Mobility Issues 
Question No: 2019/12089 
Jennette Arnold 

Whilst the bus consultation may not affect access around London, what consideration has 
been made for those with mobility issues who will be expected to take two buses where 
they currently take one? 

TfL Supporting the Independence of Those with Mobility Issues 
Question No: 2019/12090 
Jennette Arnold 

What is TfL doing to make the journeys of those with mobility issues easier, thus supporting 
their independence? 
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Access to Whipps Cross Complex via bus 
Question No: 2019/12091 
Jennette Arnold 

Why are constituents who need to visit Whipps Cross Hospital from Chingford expected to 
take two or three buses in order to get into the hospital complex? 

Reducing Off-rolling in London 
Question No: 2019/12092 
Jennette Arnold 

You previously told me that you would lobby Ofsted to investigate and crack down on off-
rolling. What else could be done at London level to reduce off-rolling? 

Supporting Excluded Pupils to Return to Education or Employment 
Question No: 2019/12093 
Jennette Arnold 

How do your other programmes, such as via the police, the Young Londoners Fund and the 
Adult Education Budget, support young people who may have already been excluded to re-
integrate back into education or enter the world of work? 

Funding for Schools and Local Authorities to Prevent Exclusions 
Question No: 2019/12094 
Jennette Arnold 

Do you agree with me that schools and local authorities need far more resources from 
Government to fully be able to prevent and respond to exclusions? 

Waste Heat Recovery 
Question No: 2019/12095 
Leonie Cooper 

Thank you for your answer to question 2019/9172 on the DEEP programme. Please 
provide a list of the locations that have been identified as potential locations for waste heat 
recovery, and explain how they were chosen. 
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LEAP 
Question No: 2019/12096 
Leonie Cooper 

Please provide an update from the LEAP board meeting on the lower than expected uptake 
of the Cleaner Heat Cashback scheme. 

Kerbside Waste Collection 
Question No: 2019/12097 
Leonie Cooper 

Your London Environment Strategy requires waste authorities to deliver all kerbside 
properties a separate weekly food waste collection by 2020, which I fully support. How are 
you enforcing this? 

Waste Collection 
Question No: 2019/12098 
Leonie Cooper 

Will Barnet be re-instating their separate food waste collections soon? 

Single use Plastics 
Question No: 2019/12099 
Leonie Cooper 

The Government recently announced a ban of some single use plastics. How are you taking 
forward your progress in London, such as on plastic bottles? 

Divesting 
Question No: 2019/12100 
Leonie Cooper 

Please provide an update on your commitment to divest the London Pension Fund 
Authority from fossil fuels – is divestment now complete? 

Green Alliance (1) 
Question No: 2019/12101 
Leonie Cooper 

Green Alliance reported that less than half of aluminium packaging in the UK is recycled. 
Have you calculated a figure for London, and how will you increase it? 
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Green Alliance (2) 
Question No: 2019/12102 
Leonie Cooper 

The same Green Alliance report also highlighted the importance of recovering incinerator 
bottom ash for aluminium recycling. How are you working to ensure this is the case for 
London’s existing incinerators? 

Green Alliance (3) 
Question No: 2019/12103 
Leonie Cooper 

Do we know how many people have responded to Government on the proposed Riverside 
incinerator expansion? How many responses supported it and how many responses 
opposed it? 

Deposit charge 
Question No: 2019/12104 
Leonie Cooper 

Does the Mayor agree that there should be a deposit charged on small, metal helium 
containers, given their proliferation in open spaces? 

London Living Wage (1) 
Question No: 2019/12105 
Leonie Cooper 

What has been done since 2016 to get more employers to sign up to the London Living 
Wage? 

London Living Wage (2) 
Question No: 2019/12106 
Leonie Cooper 

What steps have been taken to ensure that more London Boroughs sign up to the London 
Living Wage? 
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London Living Wage (3) 
Question No: 2019/12107 
Leonie Cooper 

How many London Boroughs are now signed up to the LLW? Please list them and the date 
when they signed up. 

Universal Credit 
Question No: 2019/12108 
Leonie Cooper 

Child Poverty Action Group (CPAG) have highlighted that Universal Credit claimants are 
unable to see whether they have been paid the correct amounts as it gets paid in one 
payment, without access to calculations. Will you write to Secretary of State for Work and 
Pensions Amber Rudd MP to make the appropriate changes to allow Londoners on 
Universal Credit to see how their calculations are made, and are then in a position to assess 
if mistakes have been made? 

Low pay and food bank usage 
Question No: 2019/12109 
Leonie Cooper 

How many Londoners are accessing food banks despite being in work? Can you break this 
figure down by year since 2012? 

London Living Wage 
Question No: 2019/12110 
Leonie Cooper 

What recent action have you taken to encourage businesses to pay the London Living 
Wage? 

Low-paid work (1) 
Question No: 2019/12111 
Leonie Cooper 

What action should central Government take to support you in reducing the numbers of 
Londoners in low-paid work? 
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Low-paid work (2) 
Question No: 2019/12112 
Leonie Cooper 

What is the impact of low-paid work on London’s economy? 

Low Pay Commission 
Question No: 2019/12113 
Leonie Cooper 

Did you respond to the Low Pay Commission’s consultation? If so, can you share the 
response? 

Outsourcing (1) 
Question No: 2019/12114 
Leonie Cooper 

How many jobs in London are currently outsourced? 

Outsourcing (2) 
Question No: 2019/12115 
Leonie Cooper 

Outsourced roles are often not collected in low-pay data. How can data be better collected 
to understand how widespread low pay is in outsourced roles? 

Outsourcing (3) 
Question No: 2019/12116 
Leonie Cooper 

How will the Good Work Standard interact with outsourcing? 

Procurement (1) 
Question No: 2019/12117 
Leonie Cooper 

What makes a good procurement policy for London’s businesses? 
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Procurement (2) 
Question No: 2019/12118 
Leonie Cooper 

What are the benefits of good procurement for London’s employers and employees? 

Procurement (3) 
Question No: 2019/12119 
Leonie Cooper 

What action are you taking to encourage businesses to have good procurement policies? 

Brexit cost to London’s economy 
Question No: 2019/12120 
Leonie Cooper 

What has been the cost to London’s economy due to the uncertainty of Brexit since the EU 
referendum in June 2016? 

Sustainable jobs 
Question No: 2019/12121 
Leonie Cooper 

What action are you taking to provide the skills Londoners need to undertake the low-
carbon and sustainable jobs of the future? 

Skills strategy 
Question No: 2019/12122 
Leonie Cooper 

What progress has been made with the skills strategy a year on? 

Austerity in London’s local authorities 
Question No: 2019/12123 
Leonie Cooper 

The Institute for Fiscal Studies has highlighted the consequences of Government cuts to 
local authorities. What impact are Londoners seeing as a result of these cuts? 
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AI technology 
Question No: 2019/12124 
Leonie Cooper 

How many small businesses applied for your offer of support with artificial intelligence (AI) 
technology and how many were successful? 

Skills for Londoners 
Question No: 2019/12125 
Leonie Cooper 

How will you ensure there is increased diversity and a reduction in stereotypes in 
apprenticeships and work placements, in your latest round of funding? 

Tube noise near South Wimbledon station (1) 
Question No: 2019/12126 
Leonie Cooper 

Can I please be given an urgent update on works to reduce tube noise for residents near 
South Wimbledon station, who continue to suffer excessively? 

Tube noise near South Wimbledon station (2) 
Question No: 2019/12127 
Leonie Cooper 

Can I please be given an urgent update on works to reduce tube noise for Northern line 
travellers, as they travel south from South Wimbledon tube station? 

Cars turning from Upper Richmond Road SW15 into Dryburgh Road 
SW15 
Question No: 2019/12128 
Leonie Cooper 

Will TfL introduce a CCTV camera to monitor cars turning from Upper Richmond Road 
SW15 into Dryburgh Road SW15, a turn that is banned during the morning rush hour, due 
to the danger to the large number of school children walking to primary school? 
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Car-free day 
Question No: 2019/12129 
Leonie Cooper 

How much money is available to support those Boroughs keen to promote car-free day on 
the 22nd September, and how many have so far applied for it? 

Abingdon Reservoir and climate emergency 
Question No: 2019/12130 
Leonie Cooper 

Do you agree that in light of the Climate Emergency, that all efforts should be made to 
complete the Abingdon Reservoir by 2035? 

Mayor’s Land Fund (1) 
Question No: 2019/12132 
Tom Copley 

How much money has been spent to date and how much is remaining in the Mayor’s Land 
Fund? 

Mayor’s Land Fund (2) 
Question No: 2019/12133 
Tom Copley 

How many sites have been purchased to date with the Mayor’s Land Fund, and how many 
more sites are being explored? 

Mayor’s Land Fund (3) 
Question No: 2019/12134 
Tom Copley 

How many homes are proposed for sites bought through the Mayor’s Land Fund, and what 
proportion are genuinely affordable? Will you ensure that at least 50% of all homes 
developed through this fund are genuinely affordable? 
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London Living Rent (1) 
Question No: 2019/12135 
Tom Copley 

While noting your previous response to my question 2018/2182 that providers have 
flexibility to let homes either as London Living Rent or London Shared Ownership up to the 
point of first occupation, could you please again provide a breakdown of the GLA’s 
Affordable Housing Statistics with London Living Rent and Shared Ownership as distinct 
categories. 

London Living Rent (2) 
Question No: 2019/12136 
Tom Copley 

Could you provide figures for how many London Living Rent properties are currently being 
let in each London Borough. 

TFL refunds 
Question No: 2019/12137 
Tom Copley 

Will you ask TfL to make it easier for people who touch in with the wrong contactless card 
to obtain refunds online, including being able to cancel journeys begun with the wrong 
card, or ‘port’ them across to another registered card once completed so that daily caps still 
apply? 

Vulnerable Londoners’ Housing (1) 
Question No: 2019/12138 
Tom Copley 

How many Londoners with learning disabilities are housed in long-term institutional setting 
awaiting independent homes in the community? 

Vulnerable Londoners’ Housing (2) 
Question No: 2019/12139 
Tom Copley 

What plans does the Mayor have to ensure we build the homes we need to support these 
vulnerable Londoners effectively? 
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HZ Programme 
Question No: 2019/12140 
Tom Copley 

Is the HZ Programme on course to meet its targets, given that only 1,883 ‘direct’ homes, 
over which the Mayor has control, had been started at 2018-19 Q2? [16,000 are targeted 
for delivery by 2022]. 

Recruitment of Specials 
Question No: 2019/12142 
Unmesh Desai 

I welcome that the Metropolitan Police Service is looking to increase its numbers of Specials 
from 1,900 to 5,000. However, the number of Specials fell by 16% in 2018/19 financial 
year 
(https://www.london.gov.uk/moderngov/documents/g6642/Public%20reports%20pack
%20Tuesday%2014-May-
2019%2010.00%20Police%20and%20Crime%20Committee.pdf?T=10, page 33). What is 
the reason for this fall and how can it be reversed? 

Increase in Sexual offences with an online element 
Question No: 2019/12143 
Unmesh Desai 

How is the Metropolitan Police Service changing the way it operates to deal with the 
increase in digital communication and data created by an increase in sexual offences with 
an online element? 

Number of Police Recorded Indecent Images of Children 
Question No: 2019/12144 
Unmesh Desai 

How many incidents involving indecent images of children (IIOC) were recorded by the 
Metropolitan Police Service in the 2018/19 financial year and each of the four years before 
that? 

Cost of Policing Protest of President of the United States 
Question No: 2019/12145 
Unmesh Desai 

What was the total cost of the policing protests relating to the visit of the President of the 
United States in June 2019? 
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MPS Role in Unexplained Wealth orders and Cooperation with the 
National Crime Agency 
Question No: 2019/12146 
Unmesh Desai 

What role, if any, do the Metropolitan Police Service play in cooperating with the National 
Crime Agency in the investigation of Unexplained Wealth Orders? 

Regulation in relation to Money Laundering 
Question No: 2019/12147 
Unmesh Desai 

Commissioner Cressida Dick has said that she believes lax regulation has allowed some to 
become a front for money laundering which is fuelling violent crime in London 
(https://www.standard.co.uk/news/crime/met-busts-violent-gang-that-shipped-300m-
overseas-using-cash-transfer-shops-in-london-a4148591.html). Is this something which 
you will further explore with both the Commissioner and Government to look at the ways 
which regulation could be improved? 

Detective Constable Vacancies 
Question No: 2019/12148 
Unmesh Desai 

What is the current level of detective constable vacancies in the MPS and what progress has 
been made in addressing this? 

London Policing Ethics Panel Report on Live Facial Recognition 
Technology (1) 
Question No: 2019/12149 
Unmesh Desai 

How will you reassure yourself that the Met has addressed the conditions and guidelines 
recommended in the London Policing Ethics Panel report on live facial recognition 
technology? 

Rehabilitation Opportunities for Female Offenders (1) 
Question No: 2019/12150 
Unmesh Desai 

In September 2018 you said that your investment into enhanced services for female 
offenders would improve the quality of community sentences and result in fewer grounds 
to send women offenders to prison. What impact has your investment had to date? 
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Rehabilitation Opportunities for Female Offenders (2) 
Question No: 2019/12151 
Unmesh Desai 

In September 2018 you told the Police and Crime Committee that a pilot diversion scheme 
for female offenders would be introduced in early 2019. What progress has been made on 
the scheme so far and what early impact is it having? 

Step free access lift at Mill Hill East 
Question No: 2019/12154 
Andrew Dismore 

I was pleased to see the progress of the works on the step free access lift at Mill Hill East 
tube. However, there are no signs to tell the public what is going on. Wouldn’t it be a good 
idea to put signs up so tube users know that step free is on the way? 

European Parliament elections 
Question No: 2019/12155 
Andrew Dismore 

Many EU nationals living in London were denied their vote in the recent European 
Parliament elections, due to additional bureaucracy imposed by the government with 
inadequate publicity and insufficient time allowed for compliance; also many UK nationals 
living abroad did not receive their postal votes in time for them to return them before 
polling day. What advice do you give these disenfranchised voters; and what do you think 
the consequences are? 

LEAP and Brexit 
Question No: 2019/12156 
Andrew Dismore 

In the EU Exit Working Group in February, it was stated that the LEAP provides the 
Government with business intelligence relating to Brexit on a weekly basis. Are the 
Government taking your intelligence and recommendations on board? 

EU settlement scheme 
Question No: 2019/12157 
Andrew Dismore 

The Home Affairs Select Committee published a report which highlighted their serious 
concerns about the design of the settlement scheme for EU citizens. Can you update me on 
the discussions that you have had with Government on this matter? 
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Replacement of EU funds 
Question No: 2019/12158 
Andrew Dismore 

Have you received any further information from the Government about London’s share of 
the UK Shared Prosperity Fund, which is due to replace EU funding after Brexit? 

Backlog of mobile phones and computers awaiting forensic analysis 
Question No: 2019/12159 
Andrew Dismore 

A backlog of mobile phones and computers awaiting forensic analysis threatens to 
undermine cases for police forces already under pressure; what is the current backlog in 
terms of a) time and b) number of cases awaiting analysis in the Met.? 

Cocaine users 
Question No: 2019/12160 
Andrew Dismore 

Figures from the National Crime Agency have revealed that cocaine use has more than 
doubled in the last five years, with more than 200,000 doses being taken every day in 
London alone. What action will you take to bear down on users as well as suppliers of such 
illegal class A drugs; and in particular will you encourage stop and search of those who may 
be in possession of such drugs? 

Detective shortage 
Question No: 2019/12161 
Andrew Dismore 

What progress is being made with solving the detective shortage in the Met. In particular 
what is the establishment of detectives a) for the Met as a whole and b) in each BCU; and 
how many of those posts are vacant c) generally and d) in each BCU? 

Grenfell Tower investigation 
Question No: 2019/12162 
Andrew Dismore 

How many a) detectives and b) other officers are engaged on the investigation into the 
Grenfell Tower fire? 

https://www.london.gov.uk/questions/2019/12158
https://www.london.gov.uk/questions/2019/12158
https://www.london.gov.uk/questions/2019/12159
https://www.london.gov.uk/questions/2019/12159
https://www.london.gov.uk/questions/2019/12160
https://www.london.gov.uk/questions/2019/12160
https://www.london.gov.uk/questions/2019/12161
https://www.london.gov.uk/questions/2019/12161
https://www.london.gov.uk/questions/2019/12162
https://www.london.gov.uk/questions/2019/12162


  

Disabled blue badge holders 
Question No: 2019/12163 
Andrew Dismore 

What consideration did you give to exempting disabled blue badge holders from the ULEZ 
charge in the same way they are exempt from the congestion charge? 

HS2 works blocking pavements and roads 
Question No: 2019/12164 
Andrew Dismore 

Will you raise with HS2 and those carrying out work on their behalf the excessive amount of 
road and pavement space fenced off that they are imposing on the local community? By 
way of examples, at Gloucester Gate the entire roadway is needlessly blocked off by red 
barriers extending far beyond the actual worksite – quite unnecessarily because even on 
rare occasions when plant needs to move in and out, there is plenty of space for it. As a 
result, cyclists are forced off the roadway onto the pavement over a lengthy stretch, and 
ignore the signs asking them to dismount endangering pedestrians. HS2 personnel 
stationed there make no effort to enforce. If the red barriers were moved six feet into the 
roadway cyclists could stay off the pavement and there would be no effect on HS2 
operations. At the top of Park Village East work there has stopped and the road surface is 
restored, but the entire roadway is still blocked off and again cyclists are forced onto the 
pavement. Even if vehicles are still kept away, there is plenty of road space not needed by 
HS2 but which cyclists could use. 
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Tube noise [1] 
Question No: 2019/12165 
Andrew Dismore 

Further to Question No: 2019/9216 

‘Tube noise has not been reduced sufficiently for a number of residents, who have suffered 
ground borne noise well in excess of 50Db, in some case for several years and in one case 
rendering the property uninhabitable. in such cases will you now consider compensating 
residents, if necessary buying their property?’ 

Your answer being: 

‘Transport for London (TfL) understands the importance of minimising noise levels for its 
neighbours and is determined to do more to achieve it. TfL is focussing its efforts on 
tackling tube noise and vibration at source, not through compensation. It has carried out 
works near over 200 homes most affected by noise, installing thousands of new track 
fastenings, hundreds of metres of new track, grinding rails and removing rail joints where 
no longer necessary. Where current technology does not reduce noise levels, TfL will 
continue working with suppliers and academics to innovate and develop new technology to 
reduce noise levels across the network.’ 

When TfL have been unable to reduce noise and vibration at source or provide other 
mitigation measures, what do you propose those who suffer this excessive noise should do 
as it may be many years if at all, that Tfl find other ways to reduce noise? And as homes are 
rendered uninhabitable and unsalable by noise in the most extreme cases, do you not think 
that compensation should be provided or TfL should offer to purchase the properties 
affected? 

Tube noise [2] 
Question No: 2019/12166 
Andrew Dismore 

TfL have now adopted the dubious practice of recording noise complaints about the tube 
as ‘closed’ after they have done what measures they are prepared to do even if those 
measures have not resolved the complaints; these cases are far from closed as far as 
affected residents are concerned; will you instruct TfL to stop this and keep those cases 
open until a satisfactory mitigation of the noise has taken place? 
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Tube noise [3] 
Question No: 2019/12167 
Andrew Dismore 

Further to Question No: 2019/9220 

‘Although noise may have been reduced slightly in some locations such as Finchley Central, 
it did not exist at all before the speed increases and northbound track upgrades. Why can 
Transport for London not return this noise to previous level?’ 

Your answer being 

‘The northbound track upgrade was undertaken as part of Transport for London’s (TfL) 
wider programme of track renewals and upgrades. These works are essential for TfL to) to 
maintain reliability and safety on its network. 

TfL is aware of recent complaints about tube noise in this area and will undertake further 
noise measurements and carry out practicable mitigations to reduce noise at affected 
properties.’ 

As this problem is not going away, as more noise problems continue to emerge across the 
Northern and Victoria lines, and as previous mitigation measures have been found to have 
only short to medium term effectiveness with old complaints now returning, when will TfL 
get a grip on this issue; and will you consider instructing TfL to look at speed restrictions , 
especially outside peak hours to mitigate noise pollution, as requested in the above original 
question, which was not answered? 

Tube noise [4] 
Question No: 2019/12168 
Andrew Dismore 

What is the period of time that Pandrol Vanguard is expected significantly to reduce tube 
noise? What do you propose to do when the benefit of PV installation has worn off, as it is 
now doing at some sites where it was installed? 
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Tube noise [5] 
Question No: 2019/12169 
Andrew Dismore 

A constituent has had the following reply from TfL to his complaint about tube noise 
affecting his home: 

‘In response to your noise complaint; we have opened, investigated, fed-back on work 
proposed and closed your complaint in line with the complaint noise & vibration process 
agreed by the Mayor.’ 

As the noise problem remains and is far from concluded do you consider closing his 
ongoing complaint to be appropriate; and will you publish the “complaint noise & vibration 
process” TfL say you have agreed? 

Transport for London telephone contact numbers 
Question No: 2019/12170 
Andrew Dismore 

Further to Question No: 2019/9223 

‘Do you agree that it is important that Transport for London maintain a working telephone 
system for complaints, for those who do not have access to email, or would prefer to speak 
to someone? What then is the best customer contact number, and how do you rate 
performance for handling calls?’ 

Your answer being 

‘Transport for London (TfL) provides customers with a variety of ways to get in contact. If a 
customer prefers to speak to an advisor, TfL has a telephone line available 24 hours a day, 
7 days a week. The telephone number is 0343 222 1234 and all calls will be charged at a 
local rate – which is often free on many tariffs. Alternatively, TfL’s online tools allow 
customers to self-serve with minimal effort. These include the TfL website, TravelBot and 
Social Media. 

The quality of TfL’s interactions with customers is assessed internally by line managers 
against a quality framework. The contact centre quality is also measured independently by a 
mystery shopping company who assess the interaction against the industry standards. This 
measure is included in the TfL performance scorecard.’ 

What is a) the average and b) longest wait for a call to be answered on TfL’s phone line 
over the last 6 months; and over the same period, c) how many calls were abandoned 
before being answered; and d) how many staff do TfL have on duty to answer this phone 
line? 
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Fatal accident on East End Road [1] 
Question No: 2019/12171 
Andrew Dismore 

There was a fatal accident on East End Road in East Finchley on Wednesday 22nd May 
2019 resulting in the death of a child outside the Five Bells pub. What funding is available 
to have a thorough review of road safety in the area, and what funding is available to make 
any suggested improvements? 

Fatal accident on East End Road [2] 
Question No: 2019/12172 
Andrew Dismore 

Barnet Council have a policy not to allow 20 mph zones anywhere but roads with schools on 
them. In light of the tragic accident on 22nd May, will you consider writing to the council 
to urge them to scrap this policy, as it is likely to hinder the success of your 2020 road 
safety vision? Would TfL support establishing the East Finchley part of East End Road as a 
20mph zone to reassure local residents? 

Hire bikes on pavements 
Question No: 2019/12173 
Andrew Dismore 

Bicycles owned and operated by the number of hire companies (other than TFL’s own 
Santander scheme) are becoming a hazard to pedestrians, especially those who are 
disabled, sight impaired or with small children when they are abandoned after use on the 
pavements, as they are with increasing regularity. What can you do to control this menace? 

Former Clerkenwell Fire Station 
Question No: 2019/12174 
Andrew Dismore 

What has been the total cost of a) security and b) maintenance from when the fire station 
was closed until it was brought back into temporary use recently? 

2018/19 LFB outturn 
Question No: 2019/12175 
Andrew Dismore 

When does LFB expect to publish its outturn figures for 2018/19? 
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LFB operational establishment (1) 
Question No: 2019/12176 
Andrew Dismore 

Is LFB still on course to reach its full operational establishment by summer 2019; and what 
is that establishment? 

LFB operational establishment (2) 
Question No: 2019/12177 
Andrew Dismore 

Please provide a) LFB’s actual number of FTE operational staff at the start and end of 
2018/19 and 2019/20 and b) the operational establishment for those periods 

Staff pay increase 
Question No: 2019/12178 
Andrew Dismore 

LFB has budgeted a 2% increase for all staff in the Medium Term Financial Plan. What 
contingencies exist in the case of higher pay awards being agreed? 

Apprenticeships for trainee firefighters 
Question No: 2019/12179 
Andrew Dismore 

Please provide an update on the use of LFB’s apprenticeship levy payments for firefighter 
training. 

Command unit replacement 
Question No: 2019/12180 
Andrew Dismore 

The slot price for the new command units has gone up, according to LFB’s Medium Term 
Financial Plan. What is the reason for this? 

Firefighter accommodation (1) 
Question No: 2019/12181 
Andrew Dismore 

When does the Brigade expect to see the West Hampstead refurbished cottages occupied 
by firefighters? 
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Firefighter accommodation (2) 
Question No: 2019/12182 
Andrew Dismore 

What sites is LFB intending to develop for firefighter housing and what is the total number 
of homes that will be delivered on each of these sites? 

Airwave incidental coverage 
Question No: 2019/12183 
Andrew Dismore 

In written evidence to the Public Accounts Committee, the National Fire Chiefs Council 
stated that the incidental coverage of the Emergency Services Network is unlikely to be as 
good as Airwave’s. What assessment has LFB made of the potential impact of this in 
London when ESN is eventually implemented? 

Emergency Services Network 
Question No: 2019/12184 
Andrew Dismore 

When do you expect LFB to replace Airwave with the Emergency Services Network? 

Hackitt review team use of Union Street 
Question No: 2019/12185 
Andrew Dismore 

Has any agreement been reached for the Hackitt review team to occupy the space at Union 
Street recently vacated by London TravelWatch; and if so will they be paying a commercial 
rent? 

Additional Fire Cadets units 
Question No: 2019/12186 
Andrew Dismore 

When do you expect each new Fire Cadet unit to begin operations, following the extra 
£1.1m of funding from the Mayor? 
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ULEZ adaptations (1) 
Question No: 2019/12187 
Andrew Dismore 

What percentage and number of each category of LFB’s fleet is currently non-compliant 
with the ULEZ? 

ULEZ adaptations (2) 
Question No: 2019/12188 
Andrew Dismore 

When will LFB’s fleet be ULEZ compliant for the inner zone? 

ULEZ adaptations (3) 
Question No: 2019/12189 
Andrew Dismore 

Will LFB’s fleet be ULEZ compliant by the rollout of the expanded zone in October 2021? 

ULEZ adaptations (4) 
Question No: 2019/12190 
Andrew Dismore 

How much has LFB paid in ULEZ charges since its inception? 

Role to rank 
Question No: 2019/12191 
Andrew Dismore 

Is role to rank on track to be implemented by 2021? 

Croydon training facility 
Question No: 2019/12192 
Andrew Dismore 

What is the cost of developing the Croydon training facility? 
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Diversity in the firefighter intake 
Question No: 2019/12193 
Andrew Dismore 

What percentage of a) applicants and b) appointees in the most recent recruitment round 
were a) BAME and b) women and c) BAME women? 

LFB input into planning applications (1) 
Question No: 2019/12194 
Andrew Dismore 

How many planning applications did LFB comment on in each year from 2010/11 onwards? 

LFB input into planning applications (2) 
Question No: 2019/12195 
Andrew Dismore 

How many representations put forward by LFB on planning applications were taken up by 
the developer and/or planning authority concerned in 2016/17, 2017/18, and 2018/19? 

Demand on fire safety inspection officers (1) 
Question No: 2019/12196 
Andrew Dismore 

How many hours of overtime has been logged by LFB’s fire safety inspection officers in 
2016/17, 2017/18, and 2018/19? 

Demand on fire safety inspection officers (2) 
Question No: 2019/12197 
Andrew Dismore 

How many fire safety inspection officers does LFB currently employ and how many does 
the Brigade predict it needs to deal with future demand? 

Action against Responsible Persons 
Question No: 2019/12198 
Andrew Dismore 

Since 2017, has LFB taken formal action against any Responsible Persons over failures to 
meet required interim fire safety standards where a high-rise block is found to have fire 
safety problems; and if so on how many occasions? 
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New LFB equipment 
Question No: 2019/12199 
Andrew Dismore 

What items of newly available, under development, or experimental equipment is the LFB 
currently evaluating or expects to evaluate in the current financial year? 

Foreign Direct Investment in London 
Question No: 2019/12200 
Andrew Dismore 

According to the Guardian, 
(https://www.theguardian.com/business/2019/jun/04/retailers-warn-of-fresh-wave-of-
job-losses-and-store-closures) 

“A survey by the consultancy and auditing firm EY found that the UK retained its position 
as the No 1 European destination for foreign direct investment (FDI) in 2018, but the 
number of projects was down by 13% on the previous year. Fifteen per cent of global 
investors have put investment plans in the UK on hold owing to Brexit, the firm said, but 
only 6% planned to move assets out of the UK in the future. Sectors exposed to Brexit 
experienced major declines in FDI in 2018, with manufacturing down by 35%, headquarters 
down 49% and R&D down 17%.” 

How do you think this will affect London in particular, and do you agree that this is yet 
more evidence that a hard Brexit will do calamitous damage to our economy? 

Northern Line Extension (1) 
Question No: 2019/12202 
Florence Eshalomi 

In May 2018, responding to my question about a £240 million rise in the cost of the 
project, you said “This is a commercially sensitive matter so it is not appropriate for me to 
discuss details, but the point is that the additional work that we have had to do has been 
undertaken because of the changes made by the developer, so we expect them to pay for 
those changes. The conversations/discussions are ongoing, so we will just wait and see 
what happens.” 12 months on, are you able to update me on the result of those discussions 
and what increased cost, if any, will fall on TfL? 
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Northern Line Extension (2) 
Question No: 2019/12203 
Florence Eshalomi 

In December 2018 you said, “the end of December 2020 target is under review…. TfL is 
reviewing the timetable for the extension. This process is expected to be completed in the 
new year”. Are you able to confirm what the revised opening date is? 

Tube Safety 
Question No: 2019/12204 
Florence Eshalomi 

The Transport for London Health, Safety and Environment report Quarter 3 2018/19 (16 
September 2018 – 8 December 2018) Report says there was a “14% increase in injuries on 
escalators compared with the same quarter last year, accounting for 42% of all customer 
injuries. We have seen an increase in the number of escalator incidents reported in response 
to the launch of targeted customer communications and staff interventions as part of our 
Escalator Excellence† campaign.” Are you able to provide more detail on whether this 14% 
increase is solely due to increased reporting or is due to safety conditions on the tube 
deteriorating? 

Clapham improvements 
Question No: 2019/12205 
Florence Eshalomi 

What plans do TfL have to alleviate overcrowding at Clapham Common and Clapham North 
Tube stations which have narrow island platforms? 

Homes for life 
Question No: 2019/12206 
Florence Eshalomi 

What planning work is the Mayor doing to ensure homes are fit for end of life? Many 
elderly residents do not want to leave their homes when they age but are forced to as they 
are not fit for purpose when it comes to design for aging. Can the Mayor explain what he is 
doing to ensure new homes are designed with a person’s whole life in mind from the start? 
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Help for young girls 
Question No: 2019/12207 
Florence Eshalomi 

What steps are the Met taking to safeguard young girls known to be associated with local 
gangs? 

ULEZ 
Question No: 2019/12208 
Florence Eshalomi 

A local charity in my constituency wishes to utilise the ULEZ scrappage scheme for the fleet 
of minivans. As a charity they were exempt from the congestion charge and so do not have 
proof of congestion charge payments. As such, they have been unable to apply under 
option 1 of the scrappage scheme despite being located and driving within the congestion 
charge on a daily basis. Option 2 requires that they immediately purchase a new vehicle. As 
a charity, this is very costly and is preventing them from utilising the scheme. Are you able 
to make an exemption for charities in this predicament? 

Southernwood Retail Park 
Question No: 2019/12210 
Nicky Gavron 

I note the recent approval by Southwark Council for the Southernwood Retail Park scheme 
(ref: GLA 4662) which is owned by Glasgow City Council as Administering Authority for the 
Strathclyde Pension Fund. The Stage 1 report from GLA officers on 8 April 2019 stated, 
“This publicly owned site should deliver 50% to follow the Fast Track Route. The scheme 
currently delivers 35%. The delivery of the majority of the affordable housing on Phase 2 is 
not supported.” On 28 May 2019, Southwark’s planning committee nevertheless granted 
planning permission to the scheme, citing a letter from the GLA agreeing that this does not 
fall under the definition of publicly owned land for the purposes of the new draft London 
Plan H5. Could you share with the Assembly a copy of this letter, and any legal advice you 
have received on this issue? Are there any risks of this having a wider impact on the 
effectiveness of the policy seeking 50% affordable housing on publicly owned land? 

Viability Guidance 
Question No: 2019/12211 
Nicky Gavron 

What do you make of the Government’s changes to Planning Practice Guidance for Viability 
with regard to Existing Use Value and the price paid for land, and the new RICS guidance 
on viability assessments – will these help London Boroughs and the GLA secure greater 
proportions of affordable housing on private developments? 
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Thames Estuary 2050 Growth Commission 
Question No: 2019/12212 
Nicky Gavron 

What is your view on the Government’s response to the Thames Estuary 2050 Growth 
Commission report? The Government has committed to exploring the potential for at least 
two locally-led development corporations in the Thames Estuary – will either of these be in 
Greater London? 

Calculating Play and Informal Recreation Space for Children and 
Young People 
Question No: 2019/12213 
Nicky Gavron 

Following my MQT last month, I wish to check how up to date is the GLA website and data 
for the Child Yield Calculator. Currently, when one goes to the GLA website to access SPG 
on Play and Informal Recreation Space for Children and Young People, it gives you a link to 
access the datastore for the 2017 Population Yield Calculator. Within the Population Yield 
Calculator, one is able to access the Child Yield Calculator. Could you please confirm that 
the child play space requirement calculator has been updated from the 2012 version, and is 
now consistent with the 2017 Population Yield Calculator? 

Green Living Walls 
Question No: 2019/12215 
Joanne McCartney 

In March 2018 a trial “Living Wall” was launched in Piccadilly Circus. It was covered in moss 
and helps to clean the air around it. Do you have any plans to spread their use across 
London? 

Friendship Day (1) 
Question No: 2019/12216 
Joanne McCartney 

A constituent has asked me to ask that World Friendship Day is the 29th April. Will you be 
helping to celebrate this day given that it fits well with your #LondonIsOpen campaign? 
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Friendship Day (2) 
Question No: 2019/12217 
Joanne McCartney 

A constituent has asked me to ask if you will establish either a Friendship Memorial, 
Friendship Benches or Friendship Trees in public spaces in London? An example location 
the constituent mentions is the Queen Elizabeth Olympic Park. 

Young-onset dementia 
Question No: 2019/12219 
Onkar Sahota 

As part of a dementia-friendly city, has the Mayor made any assessment of working with 
London’s universities and law firms to explore the possibility of providing a London 
Dementia Law and Advice Clinic, similar to the service run in Manchester? 

Building homes on NHS land (1) 
Question No: 2019/12220 
Onkar Sahota 

Is the London Estates Board now in its shadow decision making phase (phase 3), and if not, 
when is this scheduled to be achieved? 

Building homes on NHS land (2) 
Question No: 2019/12221 
Onkar Sahota 

A draft London Estates Strategy was due in April 2019. When will this be published? 

Building homes on NHS land (3) 
Question No: 2019/12222 
Onkar Sahota 

How many positions in the Strategic Estates Planning Team are currently vacant and when 
is it expected that these will be filled? 

Building homes on NHS land (4) 
Question No: 2019/12223 
Onkar Sahota 

What engagement have you had with the London Estates Board in 2019? 
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Building homes on NHS land (5) 
Question No: 2019/12224 
Onkar Sahota 

What major sites have been prioritised for joint working between the GLA and the London 
Estates Delivery Unit and what is the number of homes planned for each of these? 

Building homes on NHS land (6) 
Question No: 2019/12225 
Onkar Sahota 

What will be the GLA and Mayor’s role in the decision making of the London Estates 
Board? 

Building homes on NHS land (7) 
Question No: 2019/12226 
Onkar Sahota 

What progress has there been on making the GLA the host for the LEB/LEDU budget? 

Building homes on NHS land (8) 
Question No: 2019/12227 
Onkar Sahota 

What schemes will be taken forward as a result of the £150m STP wave 4 capital funding 
grant? 

Pay as you go energy meters 
Question No: 2019/12228 
Onkar Sahota 

How many homes in London had pay as you go energy meters in 2018, 2017, 2016, and 
2015? 

Warmer Homes Scheme 
Question No: 2019/12229 
Onkar Sahota 

How many properties have been improved through the warmer homes scheme in a) the 
social sector, b) private rented sector, and c) owner occupied? 
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Fuel Poverty Support Fund (1) 
Question No: 2019/12230 
Onkar Sahota 

The fuel poverty strategy pledged £250,000 to set up a pan-London fuel poverty referral 
network. How many people have been seen by this service and what is the average financial 
gain per person? 

Fuel Poverty Support Fund (2) 
Question No: 2019/12231 
Onkar Sahota 

When will the second half of the £500,000 FPSF be allocated and to what projects? 

Healthier Catering Commitment (1) 
Question No: 2019/12232 
Onkar Sahota 

How many businesses have signed up to the Healthier Catering Commitment in each year of 
its operation? 

Healthier Catering Commitment (2) 
Question No: 2019/12233 
Onkar Sahota 

What is the average reduction in calories per relevant menu option among businesses that 
have signed up to the healthier catering commitment? 

Healthier Catering Commitment (3) 
Question No: 2019/12234 
Onkar Sahota 

What is the budget for the promotion of the Healthier Catering Commitment? 

Healthier Catering Commitment (4) 
Question No: 2019/12235 
Onkar Sahota 

Does the Healthier Catering Commitment collect sales data on reformulated / non-
reformulated menu options in businesses that have signed up? 

https://www.london.gov.uk/questions/2019/12230
https://www.london.gov.uk/questions/2019/12230
https://www.london.gov.uk/questions/2019/12231
https://www.london.gov.uk/questions/2019/12231
https://www.london.gov.uk/questions/2019/12232
https://www.london.gov.uk/questions/2019/12232
https://www.london.gov.uk/questions/2019/12233
https://www.london.gov.uk/questions/2019/12233
https://www.london.gov.uk/questions/2019/12234
https://www.london.gov.uk/questions/2019/12234
https://www.london.gov.uk/questions/2019/12235
https://www.london.gov.uk/questions/2019/12235


  

Good Work Charter 
Question No: 2019/12236 
Onkar Sahota 

Of the employers accredited with the GWC, a) how many recognise a trade union for 
collective bargaining and b) how many workers are employed in these organisations? 

Fixed odds betting terminals 
Question No: 2019/12237 
Onkar Sahota 

What support was provided to boroughs to deal with fixed odds betting terminals in 
advance of the review of licenses in January 2019? 

Addressing counterfeit tobacco and alcohol supplies 
Question No: 2019/12238 
Onkar Sahota 

Has the pan-London illegal tobacco and counterfeit alcohol team been established yet, and 
if not, when will it be running by? 

Tube Noise – Ashburnham Avenue, Harrow On The Hill 
Question No: 2019/12240 
Navin Shah 

In the last two years or so I’ve persistently raised questions with you and direct with TfL to 
get support for a number of local residents of Ashburnham Road for effective remedial 
measures from well demonstrated tube noise arising from track changes. I’m pleased that 
TfL has recently made some progress towards procedures for procuring contractors with 
right ‘products’ to deal with the noise issue. May I urge your intervention in this matter to 
speed up the process to ensure that acoustic barriers are in place sooner than later? 
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Metropolitan Line, Harrow On The Hill 
Question No: 2019/12241 
Navin Shah 

I travelled from Harrow On the Hill station on Southbound Met Line train on Wednesday 
14th May around 8am. The train was packed at this peak time but to our disbelief three 
sets of doors were defective and did not open. The train was allowed to run till we got to 
Wembley Park station – when they decided to take it out of service. This posed a serious 
safety and means of escape issue causing chaos and congestion. No explanation was given 
to the commuters for this occurrence. Can you please explain how common this occurrence 
is and why the faulty train was not terminated at Harrow On The Hill and allowed to run for 
a further 3 three stations. Was the problem associated with age of the stock and can you 
assure that this is not a common problem with Met Line and rest of the other underground 
trains? 

Harrow & Wealdstone Station Car Park (1) 
Question No: 2019/12242 
Navin Shah 

We understand that some discussions are taking place regarding the scope of the existing 
car park serving Harrow & Wealdstone station. Can you confirm what conversations the 
Mayor has had with Network Rail, if any, regarding the potential to increase in the size of 
the car park? 

Harrow & Wealdstone Station – Overground Trains (2) 
Question No: 2019/12243 
Navin Shah 

Given that Wealdstone has ‘Opportunity Area’ designation incorporating major regeneration 
of the former Kodak site, has the Mayor had any conversations with Rail Service providers 
to increase the numbers of trains that stop at Harrow and Wealdstone station? This will also 
help enhance vital linkage with Wembley Central, which is another ‘Opportunity Area’, 
providing access to more jobs and homes. 

Harrow & Wealdstone Station – Gatwick Service 
Question No: 2019/12244 
Navin Shah 

Has the Mayor had any discussions with Network Rail regarding the potential for re-
opening the Harrow & Wealdstone to Gatwick service? 
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Link between Former Kodak site & Wealdstone Shopping District 
Question No: 2019/12245 
Navin Shah 

What requirements has the Mayor put on Network Rail, if any, to liaise with Harrow Council 
regarding access underneath the railway line from the new housing development, at the 
former Kodak site, to the Wealdstone shopping district in Harrow? 

Credit Union 
Question No: 2019/12246 
Navin Shah 

In response to my question (2019/6347): 

• What discussions TFL have had with the Metropolitan Police about advising their 
employees to join a credit union using payroll deduction services? 

• When will Transport for London offer payroll deduction services to join a credit union 
to its employees? 

• How many representations has the Mayor received about TFL allowing payroll 
deduction services from its employees to join a credit union? 

Transport Strategy – Step-free access (1) 
Question No: 2019/12247 
Navin Shah 

As part of the Mayor’s Transport Strategy, an ambitious aim is to improve step-free access 
to 40% of the Tube network by 2022. As this was a target set of off the existing figure of 
26% of the network, what percentage of the network is currently step-free? 

Transport Strategy – Step-free access (2) 
Question No: 2019/12248 
Navin Shah 

As part of the Accessibility Implementation Plan, a target for delivery of 25 step-free tube 
stations was set from 2020-2025 and a further 15 from 2025-2030, have these tube 
stations been identified? Please give us a list. 
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The Carlton and Granville Community Centres (2) 
Question No: 2019/12249 
Navin Shah 

In response to my question 2019/9307, as your planning powers are confined to 
applications that are referable: 

• How can your office engage with/what are the avenues for communities who are 
dissatisfied with the outcomes of borough planning decisions around community 
centres? 

• As part of your draft London Plan, what input is required from communities directly 
affected by redevelopments as part of the needs assessment of social infrastructure? 

• The draft Plan notes that it protects social infrastructure in areas of defined need, how 
is defined need measured? 

New Builds on Residential Gardens (1) 
Question No: 2019/12250 
Navin Shah 

How many new homes were built on residential gardens between 2008 and 2019? Please 
give break down by financial year. 

New Builds on Residential Gardens (2) 
Question No: 2019/12251 
Navin Shah 

In 2010 the Government reclassified gardens so they were no longer brownfield land. What 
effect did this decision have on the number of new homes being built on residential 
gardens? 

Extensions on Residential Gardens (1) 
Question No: 2019/12252 
Navin Shah 

How many home extensions were built on residential gardens between 2008 and 2019? 
Please give break down by financial year. 
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Extensions on Residential Gardens (2) 
Question No: 2019/12253 
Navin Shah 

In May 2013 changes came into force to allow permitted development for home extensions. 
How many such permitted developments have there been since? Please give break down by 
financial year. 

Presumption Against Development 
Question No: 2019/12254 
Navin Shah 

The previous London Plan Policy 3.5 includes provision for boroughs to introduce a 
presumption against development on back gardens or other private residential gardens 
where this can be locally justified. Which boroughs have introduced such a presumption? 

Crossrail Cost and Completion 
Question No: 2019/12255 
Navin Shah 

Recent reports suggest that according to Mr Wild Bond Street station completion will take 
eighteen months to two years. Can you confirm that Crossrail completion will be two years 
late and the cost has escalated to £17.6 billion? Can you please confirm the new 
completion date for Crossrail and are you confident that the project will be completed 
within the current cost figure (£17.6billion)? 

Shortage of Skilled Migrants 
Question No: 2019/12256 
Navin Shah 

In addition to the acute shortage of EU migrants to fill jobs in key areas like the NHS; 
building and hospitality industries etc. there is now urgent need for more migrants needed 
to cater for vacancies in professional / skilled jobs like architects, web designers and vets 
etc. The ‘Migration Advisory Committee’ has reported to the Home Secretary calling for a 
priority list (official ‘Shortage occupation list’) for visas as there are not enough British or 
EU applicants to fill posts in skilled sectors. Do you support the committee’s 
recommendations and if the government is not prepared to act on this what can you do to 
address the issue to protect London’s economy? 

https://www.london.gov.uk/questions/2019/12253
https://www.london.gov.uk/questions/2019/12253
https://www.london.gov.uk/questions/2019/12254
https://www.london.gov.uk/questions/2019/12254
https://www.london.gov.uk/what-we-do/planning/london-plan/current-london-plan/london-plan-chapter-3/policy-35-quality-and
https://www.london.gov.uk/questions/2019/12255
https://www.london.gov.uk/questions/2019/12255
https://www.london.gov.uk/questions/2019/12256
https://www.london.gov.uk/questions/2019/12256


  

Domestic Abuse – Brent Council’s Initiative 
Question No: 2019/12257 
Navin Shah 

Brent Council has introduced a scheme involving trained domestic workers specialising in – 
‘non-crime’ reports to tackle domestic abuse. This has helped to achieve 9% drop in 
domestic violence injuries in Brent and an increase of 7% in the number of people reporting 
crimes. The available information suggests clear benefits it can provide in tackling sharp rise 
in domestic homicides across London. Can the Mayor look at this scheme and see if it can 
be promoted to other London Boroughs? 

Good Work Standard 
Question No: 2019/12259 
Fiona Twycross 

How do you intend to encourage businesses to sign up to the Good Work Standard? 

Reducing plastic in supermarkets 
Question No: 2019/12260 
Fiona Twycross 

What is your view of Waitrose’s trial to reduce plastic packaging in their Oxford store, and 
will you encourage other supermarkets in London to follow suit if successful? 

Sure Start 
Question No: 2019/12261 
Fiona Twycross 

Research by the Institute for Fiscal Studies has found that Sure Start children’s centres 
delivered major health benefits for youngsters in the most deprived areas, of which many 
are in London. It also reduced the number of people requiring hospital treatment thereby 
making savings to the NHS. Will you lobby the Government to reintroduce Sure Start 
centres? 

Foreign Direct Investment in London (1) 
Question No: 2019/12262 
Fiona Twycross 

Can you detail how much foreign direct investment (FDI) London has received by year since 
2014 and where it has originated from? 
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Foreign Direct Investment in London (2) 
Question No: 2019/12263 
Fiona Twycross 

A survey by EY found that whilst the UK remains in top position as the European 
destination for foreign direct investment (FDI) in 2018, but the number of projects was 
down by 13% on the previous year. Furthermore, it found 15% of global investors have put 
investment plans in the UK on hold owing to Brexit, and sectors exposed to Brexit 
experienced major declines in FDI in 2018, with manufacturing down by 35%, headquarters 
down 49% and R&D down 17%. What are businesses in London communicating to you with 
regards to FDI? 

Poverty in London 
Question No: 2019/12264 
Fiona Twycross 

The Chancellor recently rejected the levels of poverty in the UK, described in the UN report, 
saying “I reject the idea that there are vast numbers of people facing dire poverty in this 
country.” What should the Chancellor be doing to eradicate the levels of poverty seen in 
London as a result of austerity policies? 

Housing and pensions 
Question No: 2019/12265 
Fiona Twycross 

Do you agree that the Communities Secretary James Brokenshire’s comments, that people 
should dip into their pensions to use as a deposit on a house, are irresponsible and will lead 
to pensioner poverty in the future? 

Outsourcing (4) 
Question No: 2019/12266 
Leonie Cooper 

What action can you take to put an end to the bad practice that is often seen in 
outsourcing in London, with regards to workers’ rights? 
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88 bus route 
Question No: 2019/12267 
Andrew Dismore 

Since the C2 bus has been replaced by the 88 bus constituents report to me there has been 
total shambles with late buses, rude drivers and shortened routes. What will you do to 
improve this service? 

Decarbonised Heat 
Question No: 2019/12268 
Leonie Cooper 

How are you supporting decarbonised heat for existing as well as new homes in London? 

Willesden Green Station – Staffing 
Question No: 2019/12269 
Navin Shah 

In response to my question 2019/9306, for the customer facing app: • Can you specify the 
features that will be available to customers upon release of the app? • Can you specify the 
roadmap for this app? 

TFL media space/inventory gifted (1) 
Question No: 2019/12270 
Andrew Boff 

What is the total rateable value of the media space and inventory on the TFL estate 
featuring the name or photo of the incumbent Mayor at the time? 

Please provide me with the total value for the each of the following years: 

2010/11 

2011/12 

2012/13 

2013/14 

2014/15 

2015/16 

2016/17 

2017/18 

2018/19 
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TFL media space/inventory gifted (2) 
Question No: 2019/12271 
Andrew Boff 

What is the total rateable value of the media space and inventory on the TFL estate gifted 
to the Mayor by year. 

Please provide me with the total value for the each of the following years: 

2010/11 

2011/12 

2012/13 

2013/14 

2014/15 

2015/16 

2016/17 

2017/18 

2018/19 

Mayor's Young Londoners' Fund KPIs 
Question No: 2019/12272 
Andrew Boff 

What are the KPIs and outputs for the Young Londoners Fund and how has the fund 
performed against them. Please provide me a yearly breakdown for the 2017/18 and 
2018/19 year. Please also provide me with the targets for the 2019/2020 year. 

TfL Budget - South of the River (1) 
Question No: 2019/12273 
Andrew Boff 

How much of the TfL budget is spent in London boroughs south of the river? 

TfL Budget - South of the River (2) 
Question No: 2019/12274 
Andrew Boff 

Of all the transport infrastructure upgrades since 2016, what percentage have taken place 
in boroughs south of the river? 
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TfL Budget - South of the River (3) 
Question No: 2019/12275 
Andrew Boff 

Of all the transport infrastructure upgrades planned over the next three years, what 
percentage will take place in boroughs south of the river? 

TfL Budget - South of the River (4) 
Question No: 2019/12276 
Andrew Boff 

As a result of your bus service changes, by what percentage will total bus service mileage 
across boroughs south of the river increase or decrease? 

TfL Budget - South of the River (5) 
Question No: 2019/12277 
Andrew Boff 

As a result of your bus service changes, by what percentage will total bus service mileage 
across boroughs north of the river increase or decrease? 

Autism (1) 
Question No: 2019/12278 
Andrew Boff 

What progress has the Metropolitan Police made in providing employees and police officers 
with autism training? 

Autism (2) 
Question No: 2019/12279 
Andrew Boff 

How many police officers have completed autism training (in any form) within the 
Metropolitan Police and what percentage does that equate to in terms of the total number 
of officers? 
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Autism (3) 
Question No: 2019/12280 
Andrew Boff 

How many police officers have completed face-to-face autism training within the 
Metropolitan Police and what percentage does that equate to in terms of the total number 
of officers? 

Autism (4) 
Question No: 2019/12281 
Andrew Boff 

Does the Metropolitan Police hold any information on the number of autistic people 
arrested in the past five years in London? 

Autism (5) 
Question No: 2019/12282 
Andrew Boff 

What provision has been made in the London Plan to make London a more autism friendly 
city? 

Autism (6) 
Question No: 2019/12283 
Andrew Boff 

What is Transport for London doing to make its stations more autism friendly? 

Autism (7) 
Question No: 2019/12284 
Andrew Boff 

How many Transport for London employees have completed autism training (in any form) 
and what percentage does that equate to in terms of the total number of employees? 

Autism (8) 
Question No: 2019/12285 
Andrew Boff 

How many Transport for London employees have completed face-to-face autism training 
and what percentage does that equate to in terms of the total number of employees? 
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Autism (9) 
Question No: 2019/12286 
Andrew Boff 

Has Transport for London tested the usability of its journey planner with autistic 
Londoners? 

Autism (10) 
Question No: 2019/12287 
Andrew Boff 

What are the Mayor’s plans to make London a more autism friendly city? 

Barking fire 
Question No: 2019/12288 
Andrew Boff 

To what extent was the quick spread of the fire at Barking Riverside on 9th June due to the 
wooden balconies? 

Barking fire 
Question No: 2019/12289 
Andrew Boff 

At the fire at Barking Riverside on 9th June the fire brigade appeared to have problems 
accessing a water hydrant. Was this the case? 

Fifteen Pump Fire in the London Borough of Barking and Dagenham 
Question No: 2019/12290 
Andrew Boff 

Fire alarms were not working during the fire at Barking Riverside on 9th June. Is the 
Commissioner content that the current system of Fire Wardens put in place by the 
building’s owner is sufficient. 
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TFL spending 
Question No: 2019/12292 
Andrew Boff 

How much money has TFL spent on marketing/digital/communications/external affairs 
agencies over the past 5 years, broken down by year? Please also provide details of what 
this money was used for and which agencies were/are used? 

GLA Spend 
Question No: 2019/12293 
Andrew Boff 

How much money has the GLA spent on marketing/digital/communications/external 
affairs agencies over the past 5 years, broken down by year? Please also provide details of 
what this money was used for and which agencies were/are used? 

Women's Night Safety Charter 
Question No: 2019/12294 
Andrew Boff 

What is the total number of organisations/businesses in London that have signed up for 
the women’s safety charter and can you please provide me a list of them? 

TFL external communications 
Question No: 2019/12296 
Andrew Boff 

How many people does TFL employ who work in external communications, marketing, 
public relations and PR and what was their total salary costs for the previous 5 years broken 
down by year? 

TFL external communications 
Question No: 2019/12297 
Andrew Boff 

How many people does TFL employ who work in external communications, marketing, 
public relations and PR and what was their total salary costs for 2018/19? 
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Religious hate crime - Antisemitism 
Question No: 2019/12298 
Andrew Boff 

How many religious hate incidents targeted at Jews were reported in London, over the last 
5 years broken down by year, including the current year? 

Tube crime in Redbridge 
Question No: 2019/12301 
Keith Prince 

For each of the years 2016/17, 2017/18 and 2018/19, please provide the number of 
violent crimes on the Tube in Redbridge? 

Tube crime in Havering 
Question No: 2019/12302 
Keith Prince 

For each of the years 2016/17, 2017/18 and 2018/19, please provide the number of 
violent crimes on the Tube in Havering? 

Parental abuse cases in Redbridge 
Question No: 2019/12303 
Keith Prince 

For each of the years 2016/17, 2017/18 and 2018/19, please provide the number of 
parental abuse cases in Redbridge? 

Parental abuse cases in Havering 
Question No: 2019/12304 
Keith Prince 

For each of the years 2016/17, 2017/18 and 2018/19, please provide the number of 
parental abuse cases in Havering? 

Tube Delays 
Question No: 2019/12306 
Keith Prince 

Presenting the data by year since 2015/16 and tube line, please provide a breakdown of 
the time lost to Underground delays and the total number of overall delays for each line. 
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Bus Collisions 
Question No: 2019/12307 
Keith Prince 

Presenting the data by year since 2015/16, please provide a breakdown of the number of 
traffic collisions involving London buses. 

TfL PR 
Question No: 2019/12308 
Keith Prince 

For the years 15/16, 16/17, 17/18 and 18/19, how much did TfL spend on PR, external 
affairs and press officers? 

Tube Overcrowding 
Question No: 2019/12309 
Keith Prince 

For the years 15/16, 16/17, 17/18 and 18/19, please provide data showing the degree of 
overcrowding at each London Underground station. 

Taxi Driver - Depression 
Question No: 2019/12310 
Keith Prince 

How many Licenced Taxi Drivers have had their licences revoked or suspended due to 
depression, anxiety or any other mental health condition in the years, 2014-2018. Please 
provide an annual breakdown. 

ZEC Taxis 
Question No: 2019/12311 
Keith Prince 

Given the request for monitoring in the Mayor’s answer to question 2019/8962, will the 
Mayor now disclose the ratio of ZEC taxis as requested in his refusal to answer question 
2019/8963? 
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Future Taxi Emissions 
Question No: 2019/12312 
Keith Prince 

If the Mayor cannot predict with any certainty future taxi driver numbers how can he be 
confident of future taxi emission estimates? 

Active Taxi Drivers 
Question No: 2019/12313 
Keith Prince 

Will the Mayor put mechanisms in place to identify the number of actual active taxi drivers 
as opposed to licensed numbers? 

Sandilands Incident Review Board and Croydon Crash Investigations 
Question No: 2019/12314 
Keith Prince 

Did the Sandilands Incident Review Board prepare, edit or approve any documents 
submitted by TfL to RAIB, SNC Lavalin, ORR or British Transport Police Investigations of 
the Croydon Tram Crash? 

Sandilands Incident Review Board and TfL's HSE Director's Role in 
Croydon Tram Investigations 
Question No: 2019/12315 
Keith Prince 

Did the Sandilands Incident Review Board review, edit or approve any documents or 
decisions made by TfL's HSE Director in relation to the RAIB, SNC-Lavalin, ORR or British 
Transport Police Investigations of the Croydon Tram Crash? 

Minutes/Decisions of the Sandilands Incident Review Board 
Question No: 2019/12316 
Keith Prince 

Please provide me with the Correspondence/Attendance/Agendas/Minutes/Decisions of 
the Sandilands Incident Review Board for the following dates: 

14th November 2016, 17th November 2016, 23rd November 2016, 28th November 2016, 
22nd May 2017, 5th June 2017, 19th June 2017, 3rd July 2017, 17th July 2017, 31st July 
2017, 14th August 2017, 29th August 2017, 11th September 2017, 25th September 2017 
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Sandilands Incident Review Board and Fatigue Audit IA 17 780 
Question No: 2019/12317 
Keith Prince 

Did the Sandilands Incident Review Board receive and review a copy of IA 17 780 Fatigue 
Audit of First Group Tram Operations Limited before 15 September 2017? 

Sandilands Incident Review Board (1) 
Question No: 2019/12318 
Keith Prince 

Who was the Chair of the Sandilands Incident Review Board? 

Sandilands Incident Review Board (2) 
Question No: 2019/12319 
Keith Prince 

Please send me a timeline of decisions made by Sandilands Incident Review Board? 

Sandilands Incident Review Board (3) 
Question No: 2019/12320 
Keith Prince 

In your response to Question 2019/6384 you stated the Sandilands Incident Review Board 
"did not have a terms of reference", you did not provide meeting minutes, attendance lists, 
or names of attendees. Do think it's acceptable to be so un-transparent about TfL's 
organisational response to the worst tram incident in 90 years? 

SSHR Panel Chair’s Request for IA 17 780 to be sent to RAIB, SNC-
Lavalin, ORR, BTP and Coroner 
Question No: 2019/12321 
Keith Prince 

In your response to Question 2018/1969 you state "I understand that the Chair of the 
SSHR Panel asked for the audit report to be sent at the 28/9/17 and 22/11/17 SSHR 
Panel meetings and requested confirmation that it had been sent at the 22/1/18 SSHR 
Panel meeting.” Please provide me with all the evidence relating to the 28/9/17 and 
22/11/17 Panel Meetings you consulted to make that statement. 
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Fatigue Audit IA 17 780 
Question No: 2019/12322 
Keith Prince 

Please provide me with all communication between TfL and RAIB concerning Fatigue Audit 
IA 17 780 between 22 January and 12 February 2018. 

SNC Lavalin’s Delayed Receipt of Fatigue Audit 17 780 from TfL 
Question No: 2019/12323 
Keith Prince 

Paragraph 3.1 of TfL’s Briefing Note to the Board (http://content.tfl.gov.uk/24-july-
2018-board-briefing-note%20-on-fatigue...) about its failure to send Fatigue Audit 17 780 
to the Croydon Crash Investigators, Regulator and the Police states that while TfL sent IA 
17 780 to the RAIB, ORR and British Transport Police on 12 February, TfL’s own Crash 
Investigator SNC-Lavalin did not receive a copy until 15 March 2018. What reason can you 
provide for the month delay? 

First Group TOL’s public statements about Fatigue Management not 
being a factor in the Croydon Tram Crash 
Question No: 2019/12324 
Keith Prince 

In a 29 March 2019 My London article (https://www.mylondon.news/news/south-london-
news/claims-croydon-tram-dri...), a First Group spokesman states ""Following the tragic 
incident in 2016, the Rail Accident Investigation Branch (RAIB) concluded that the 
management of fatigue was not a factor..” Based on the conclusions of (a) the RAIB Report 
(b) the SNC Lavalin Investigation (c) and Fatigue Audit IA 17 780, do you agree with that 
statement? 

Sandilands Incident Review Board - Approval of TfL Documents 
submitted to Croydon Tram Crash Investigators 
Question No: 2019/12325 
Keith Prince 

Further to your response to Question 2019/6384, did the Sandilands Incident Review 
Board review, edit or approve any documents ahead of their submission by TfL to the RAIB, 
SNC Lavalin, ORR or British Transport Police investigations of the Croydon Tram Crash? If 
so, which documents did it approve and on which dates were these documents approved 
and/or submitted? 

https://www.london.gov.uk/questions/2019/12322
https://www.london.gov.uk/questions/2019/12322
https://www.london.gov.uk/questions/2019/12323
https://www.london.gov.uk/questions/2019/12323
http://content.tfl.gov.uk/24-july-2018-board-briefing-note%20-on-fatigue.pdf
http://content.tfl.gov.uk/24-july-2018-board-briefing-note%20-on-fatigue.pdf
https://www.london.gov.uk/questions/2019/12324
https://www.london.gov.uk/questions/2019/12324
https://www.london.gov.uk/questions/2019/12324
https://www.mylondon.news/news/south-london-news/claims-croydon-tram-drivers-were-16048232
https://www.mylondon.news/news/south-london-news/claims-croydon-tram-drivers-were-16048232
https://www.london.gov.uk/questions/2019/12325
https://www.london.gov.uk/questions/2019/12325
https://www.london.gov.uk/questions/2019/12325


  

Croydon Tram Crash Investigation: Communication between Director 
of HSE & MD Surface Transport (9 November 2016 to present) 
Question No: 2019/12326 
Keith Prince 

Further to the internal TfL correspondence you released to me in your response to Question 
2018/2658, for the period 9 November 2016 to the present, please provide copies of all 
correspondence between TfL's Director of Health Safety Environment and TfL's Managing 
Director of Surface Transport on the subject of the Sandilands Tram Crash. 

Human Error and TfL’s Failure to send Fatigue Audit IA 17 780 to 
RAIB, SNC Lavalin, ORR and Police 
Question No: 2019/12327 
Keith Prince 

Further to my questioning of TfL’s HSE Director on 15 May, has TfL identified the 
“Human” or “Humans” who committed the "human error" which caused IA 17 780 not to 
be sent to the authorities until the existence and contents of this report was publicised by a 
blogger? 

Street racing 
Question No: 2019/12328 
Shaun Bailey 

Would the Mayor commit to delivering a permanent solution to the on-going street racing 
problem on the A10 Great Cambridge Road in Enfield that is continuing to cause much 
distress to Londoners? 
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London Plan density policy (1) 
Question No: 2019/12329 
Steve O'Connell 

Your answer to Question 2019/8974 relating to the Policy D6 using a “design-led-
approach” does not provide a detailed methodology to evaluate “Site Context” or a 
methodology to evaluate the “Capacity of Supporting Infrastructure” or a methodology to 
evaluate the “Planned Connectivity by Walking, Cycling and Public Transport Availability”. 
These contributing factors are vague and subjective parameter descriptions which would be 
extremely difficult to define whether a proposal was acceptable or unacceptable as there 
are no conclusive definitions of the parameters contributing to this “Design-led-approach” 
criterion or for the analysis of these factors which could indicate whether a proposal was 
acceptable or otherwise for a specific development proposal at a specific location. 

The NPPF para 122 requires Development Plans to take account of the availability and 
capacity of infrastructure and services and at para 16 d) requires Development Plans should 
contain policies that are clearly written and unambiguous, so it is evident how a decision 
maker should react to development proposals. 

Policy D6 does not meet these requirements. 

If it is necessary to produce a detailed supplementary planning guidance to accompany the 
Plan to provide additional detail on how to effectively optimise the capacity of sites by 
following the design-led approach, then this is proof that the Policy D6 as stated is 
inadequate for applicants to establish a suitable proposal of appropriate housing and 
residential densities for a locality. 

How does an applicant establish an appropriate suitable density for a proposed 
development at a given locality? 

And how can community groups assess the acceptability of such proposals? 

London Plan density policy (2) 
Question No: 2019/12330 
Steve O'Connell 

If the Density Matrix is removed from the Policy and Policy D6 is adopted – how will 
applicants be able to provide development proposals to meet the Policy if the 
Supplementary Planning Guidance to accompany the Plan that will provide additional detail 
on how to effectively optimise the capacity of sites by following the design-led approach, is 
not published at the same time as the new London Plan is adopted? 

And will this Supplementary Planning Guidance be included in the Evaluation in Public (EiP) 
procedures by the Planning Inspectorate? 
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London Plan density policy (3) 
Question No: 2019/12331 
Steve O'Connell 

In response to Question 2019/8975, you state that Policy D6 provides a requirement for an 
assessment of each development site’s context to identify opportunities and constraints 
that can determine the appropriate built form and the Plan is explicit that the density of 
individual development proposals should be reduced to respond to existing and planned 
levels of supporting infrastructure, including public transport capacity, where the capacity 
cannot be sufficiently expanded through the development or through a strategic approach 
to enhance area-wide infrastructure capacity. However, the Policy does not specify any 
methodology to determine the acceptability or otherwise of these parameters. 

How does a developer or an applicant assess the appropriateness of these requirements if 
there is no guidance or methodology to determine these requirements? 

London Plan density policy (4) 
Question No: 2019/12332 
Steve O'Connell 

The policies in your draft London Plan do not set out a clear and systematic approach to 
assess development proposals that reflect site specific circumstances. Your answer to 
Question 2019/8976 indicated that you are preparing detailed Supplementary Planning 
Guidance to accompany the Plan that will provide additional detail on how to effectively 
optimise the capacity of sites by following the design-led-approach. 

If that is the case does it not prove that Policy D6: 

1 Does not meet the requirements of NPPF para 16 d); 

2 If the Supplementary Planning Guidance is not published at the same time as the New 
London Plan, how will applicants provide proposals that meet the policy if there is no 
available guidance between publication of the New London Plan and publication of the 
Supplementary Planning Guidance; 

3 For London Boroughs to incorporate these requirements in their local plans assumes that 
they are reviewing their local plans in step with the review of the London Plan and that is 
not necessarily the case? 
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London Plan density policy (5) 
Question No: 2019/12333 
Steve O'Connell 

Your answer to Question 2019/8977 indicated “The draft Plan requires development 
proposals to provide a range of measures of density that are more useful than the current 
single density measure monitored…” 

These consist of Policy D6: 

Policy D6 paragraph D states: 

The following measurements of density should be provided for all planning applications 
that include new residential units: 

1) number of units per hectare 

2) number of habitable rooms per hectare 

3) number of bedrooms per hectare 

4) number of beds-paces per hectare. 

What is the methodology to analyse the acceptability or otherwise of these parameters for a 
specific development proposal once provided!? Are these figures not irrelevant if not 
judged against a methodology to determine acceptability or otherwise with respect to the 
local context and available public transport infrastructure, or if there is no methodology to 
determine acceptability or unacceptability against each individual proposal? 

London Plan density policy (6) 
Question No: 2019/12334 
Steve O'Connell 

Your answer to Question 2019/8978 described the ways of measuring transport 
connectivity using the TfL WebCAT PTAL and TIM but the answer did not clarify how PTAL 
and TIM could be used to implement Policy D6 or how these parameters could be used to 
interpret the appropriate densities of a proposed development. 

How should the WebCAT PTAL and TIM parameters be used to determine the acceptability 
or otherwise of an individual development proposal without some form of detailed guidance 
or methodology once the Density Matrix has been removed? 
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London Plan density policy (7) 
Question No: 2019/12335 
Steve O'Connell 

Your response to Question 2019/8979 related to the Density Matrix but did not indicate 
how Policy D6 would meet the requirements of NPPF Plan Making Para 16 which states: 

Plans should: 

b) be prepared positively, in a way that is aspirational but deliverable; 

c) be shaped by early, proportionate and effective engagement between plan-makers 
and communities, local organisations, businesses, infrastructure providers and 
operators and statutory consultees; 

d) contain policies that are clearly written and unambiguous, so it is evident how a 
decision maker should react to development proposals; 

Would you agree that Policy D6 does not meet NPPF Para 16 b) as without clarification the 
policy is not deliverable, as well as 

para 16 c) as the policy is not shaped by effective engagement between Plan Makers and 
Communities (communities have no methodology or grounds to challenge proposals)? 

Also, would you agree that it does not meet para 16 d), as the policy is ambiguous in that 
there is no specific quantifiable measure of acceptability, and therefore it is not evident 
how a decision maker (or applicant) should react to a development proposal? 

Tram crime in Croydon 
Question No: 2019/12336 
Steve O'Connell 

For each of the years 2016/17, 2017/18 and 2018/19, how many crimes have been 
committed on Trams in Croydon by crime type? 

Tube crime in Croydon 
Question No: 2019/12337 
Steve O'Connell 

For each of the years 2016/17, 2017/18 and 2018/19, how many crimes have been 
committed on tube trains in Croydon by crime type? 
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Bus crime in Croydon 
Question No: 2019/12338 
Steve O'Connell 

For each of the years 2016/17, 2017/18 and 2018/19, how many crimes have been 
committed on buses in Croydon by crime type? 

Bus crime in Sutton 
Question No: 2019/12339 
Steve O'Connell 

For each of the years 2016/17, 2017/18 and 2018/19, how many crimes have been 
committed on buses in Sutton by crime type? 

Electric Vehicle Infrastructure Task Force (1) 
Question No: 2019/12341 
Susan Hall 

Please provide the Assembly with the full list of members of your Electric Vehicle 
Infrastructure Taskforce. 

Electric Vehicle Infrastructure Taskforce (2) 
Question No: 2019/12342 
Susan Hall 

How is the taxi trade represented on the Electric Vehicle Infrastructure Taskforce? 

Bus Stop Crime 
Question No: 2019/12344 
Susan Hall 

Presenting the data by year since 2015/16 and crime type, please provide a breakdown of 
the number of crimes committed at bus stops? 

Pickpocketing 
Question No: 2019/12345 
Susan Hall 

Presenting the data by year since 2015/16, please provide a breakdown of the number of 
pickpocketing offences? 
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TFL pickpocketing 
Question No: 2019/12346 
Susan Hall 

Presenting the data by year since 2015/16 and transport type, please provide a breakdown 
of the number of pickpocketing offences on the TfL estate? 

Domestic abuse 
Question No: 2019/12347 
Susan Hall 

Presenting the data by year since 2015/16 and borough, please provide a breakdown of 
the number of domestic abuse offences? 

Breast ironing offences 
Question No: 2019/12348 
Susan Hall 

Presenting the data by year since 2015/16, please provide a breakdown of the number of 
breast ironing offences? 

Patrol Plus Scheme 
Question No: 2019/12349 
Susan Hall 

In relation to Question 2019/8985. Please answer properly and don’t confuse income with 
profit and loss. This was a buy one get one free scheme, I want to know the total amount 
that local authorities paid for the ‘buy one’ aspect of the scheme? 

Facial recognition trials 
Question No: 2019/12350 
Susan Hall 

Is it true that during recent facial recognition trials, leaflets were handed out warning 
people that they are entering a facial recognition area? 

How many were stopped under the trials and how many arrests were made? 
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Tooley Street 
Question No: 2019/12351 
Susan Hall 

If Tooley Street is pedestrianised, how you will get to city hall? 

OPDC Board (1) 
Question No: 2019/12352 
Susan Hall 

Do you believe that all the members of the OPDC Board represent value for money? 

OPDC Board (2) 
Question No: 2019/12353 
Susan Hall 

How do you judge whether OPDC Board members represent value for taxpayers’ money 
and how frequently do you appraise whether this is still the case? 

Car Scrappage Scheme 
Question No: 2019/12354 
Tony Arbour 

When will the Mayor launch his car scrappage fund announced earlier this year? 

Scrappage Scheme 
Question No: 2019/12355 
Tony Arbour 

How many of the organisations that have applied for the van scrappage scheme have been 
successful? 

Schools 
Question No: 2019/12356 
Tony Arbour 

How many schools in London are located on bus routes in high pollution areas? 
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Air quality 
Question No: 2019/12357 
Tony Devenish 

What exactly are you doing to fast track cost effective yew tree air quality measures as 
outlined in The Times on 17th May? 

Antisemitic violence in St Johns Wood 
Question No: 2019/12358 
Tony Devenish 

Will you add your voice to raise awareness for witnesses to catch the vile cowards who 
targeted an elderly man and young boys with antisemitic violence and abuse in St Johns 
Wood on Saturday 4th May? 

https://antisemitism.uk/witnesses-sought-over-antisemitic-violence-and-v... 

Pickpocket and scam gangs in Oxford Circus 
Question No: 2019/12359 
Tony Devenish 

What are you doing to tackle pickpocket and scam gangs in Oxford Circus? 

Nuisance crime in Oxford Circus 
Question No: 2019/12360 
Tony Devenish 

What are you doing to tackle general nuisance crime in Oxford Circus? 

Illegal Rickshaws 
Question No: 2019/12361 
Tony Devenish 

What are you doing to tackle illegal Rickshaws in and around Oxford Circus? 
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Violent crime 
Question No: 2019/12362 
Tony Devenish 

What do I tell my constituents in the West End and China Town; Vincent Square and Oxford 
St, Regents and Bond St when they see they are the Number 1, 3rd and 6th highest rising 
violent crime hot spots since you became Mayor? What specific actions are you taking in 
these communities? 

NPAS 
Question No: 2019/12363 
Tony Devenish 

Have you made representations to NPAS to ensure police helicopters are only used as 
needed? 

NPCC Aviation Review 
Question No: 2019/12364 
Tony Devenish 

The NPCC Aviation Review is likely to make recommendations that incorporate a mix of 
helicopters, aeroplanes and drones into policing. Have you or the Commissioner had 
discussions with the NPCC aviation lead to prepare the Met for the publication of this 
strategy? 

LU and LO Job Specifications 
Question No: 2019/12365 
Tony Devenish 

Please provide the Assembly with detailed job specifications for all the jobs done by station 
staff across the London Underground and London Overground. Please also include the 
total numbers of staff employed in each role. 

Parliament Square Closures 
Question No: 2019/12366 
Tony Devenish 

How many times in days and hours has Parliament Square been shut to traffic due to 
protests including black cabs, eco protestors and others since May 2016? Please provide a 
user-friendly table with dates and an explanation of why the protest happened on each 
occasion. 
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Bus Diversion - Consultation 
Question No: 2019/12367 
Tony Devenish 

On 16th May the Camden New Journal wrote "Bus diversion a sign of calamitous planning 
by TfL" and "TfL appears to fail when it comes to public consultation. While half-baked 
consultations on the introduction of cycle lanes have been welcomed by many cyclists they 
have caused waves of resentment among private drivers and cabbies.” The article goes on 
to talk about ill-thought through bus diversions and asks "was there any real consultation? 
Any prior publicity?" What are you doing to ensure TfL becomes truly customer friendly? 

Heathrow ULEZ 
Question No: 2019/12368 
Tony Devenish 

Does the Mayor agree that if Heathrow were to introduce their own ULEZ all the monies 
raised must be ringed fenced to pay for improved public transport? If so, how will the 
Mayor ensure this happens? 

Heathrow Noise 
Question No: 2019/12369 
Tony Devenish 

Does the Mayor agree with recent analysis showing that up to 1.6 million people could be 
affected by Heathrow noise of over 65 decibels if the third runway goes ahead and some 
residents could be overflown by 47 planes an hour? If so, how will you seek to increase 
awareness of these figures? 

Data Protection (1) 
Question No: 2019/12370 
Tony Devenish 

Are you content that TfL has complied with data protection and privacy legislation and best 
practice before tracking passengers via smart-phone wi-fi signals? 

Data Protection (2) 
Question No: 2019/12371 
Tony Devenish 

Are you comfortable that simply placing signage telling passengers they can opt out of 
having their data collected by turning off their wi-fi is reasonable, proportionate and 
sufficient? 
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